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0RKDQD�'DVV�5DPDVDP\ 1DGHHP�%KXNDUL
8QLYHUVLW\�RI�0DOD\D��0DOD\VLD 8QLYHUVLW\�RI�-DPPX�.DVKPLU��3DNLVDQ

:KHQ� DSSOLHG� SURSHUO\� LQ� DFDGHPLF� UHVHDUFK�� LQWHUYLHZ�� DV� DQ� LPSRUWDQW�
HSLVWHPRORJLFDO� WRRO�� RIIHUV� VHYHUDO� SURPLVLQJ� DGYDQWDJHRXV�� $V� SRLQWHG� E\�
$OYHVVRQ����������� µ«DQ\�UHVHDUFK�ZRUNV�GHPDQGV�PHWKRGV�DQG� LGHDV�RI�
HPSLULFDO�ZRUN��,Q�WKLV�SRVW�PRGHUQLVP�HUD��LW�LV�HYHQ�GHYHORSLQJ�WR�WKH�HGJH�
WKDQ�HYHU¶��VHHNLQJ�ULJKW�GDWD�WKURXJK�ULJKW�PHWKRG�LV� LPSRUWDQW LQ�WKH�SRVW�
PRGHUQLVP�HUD�� � ,QWHUYLHZ�DV�DQ�HSLVWHPRORJLFDO� WRRO�SURYLGHV�IOH[LELOLW\�IRU�
UHWULHYDO�RI�UHOLDEOH�GDWD��PHDQZKLOH��LW�DOVR�PD\�FDVW�VRPH�ZHDNQHVV��ZKHQ�
DSSOLHG� LQ� LPSURSHU� ZD\V�� 7KHUHIRUH� WKLV� SDSHU� RIIHUV� GHVFULSWLRQ� RI� LWV�
DGYDQWDJHRXV�� GLVDGYDQWDJHRXV�� OLPLWV� DQG� RWKHU� UHFLSURFDO� LVVXHV� UHODWHG�
ZLWK�LQWHUYLHZ��DV�DQ�LPSRUWDQW�UHVHDUFK�WRRO��

,QWURGXFWLRQ

%RWK� TXDOLWDWLYH� DQG� TXDQWLWDWLYH� EDVHG� VWXGLHV� DOORZ� UHVHDUFKHUV� WR� DSSO\� YDULHWLHV� RI�
PHWKRGV�WR�FRQGXFW�HPSLULFDO�UHVHDUFKHV�ZLWKRXW�PXFK�UHVWULFWLRQ��(WKQRJUDSKLFDO�DSSURDFK��
REVHUYDWLRQ��SDUWLFLSDWLRQ��DQG�LQWHUYLHZ�DUH�D�IHZ�WKDW�ZLGHO\�DSSOLHG�LQ�ERWK�ILHOGV��$PRQJ�
WKHP�� LQWHUYLHZ� SURPLVHV� EHWWHU� VXFFHVV� UDWH� WR� JUDVS�� µWKH� WUXWK� �ZKLFK�� LV� VWLOO� RXW� WKHUH¶�
�'DYLG� 6LOYHUPDQ�� ������� 7KHUHIRUH� UHVHDUFKHUV� IURP� D� QXPEHU� RI� ILHOGV�� OLNH�+XPDQLWLHV��
6RFLRORJLVW��0HGLFDO�3UDFWLWLRQHUV��(FRQRPLVW��(GXFDWLRQLVW�DQG�VR�RQ�UHO\�RQ�LQWHUYLHZ�PRUH�
IUHTXHQWO\��������$UPVWURQJ��������%DJE\�DQG�RWKHUV���������%RXWDLQ�DQG�+LWWL��������(DFXWH�
DQG�RWKHUV���������+DUZRRG��������+RGHV�DQG�RWKHUV���������0XOKDOO���������

6HYHUDO�UHVHDUFKHUV�VXFK�DV�%HUU\����������'DYLG�6LOYHUPDQ��������0RUJDQ������ DQG�VR�RQ�
EHOLHYH� WKDW� LQWHUYLHZ� LV� WKH� PHWKRG� WKDW� SURYLGHV� SULPDU\� VRXUFH� RI� LQIRUPDWLRQ� IRU� DQ\�
H[SORUHG�WRSLF��$OYHVVRQ ������ ���� DVVD\V�WKDW�µLQWHUYLHZ�LV�D�XVHIXO�DQG�HIIHFWLYHO\�DSSOLHG�
UHVHDUFK�WRRO�LQ�KXPDQ�HQFRXQWHU��WKH�UHVXOW�LV�HQULFKHG�ZLWK�SULPDU\�KXPDQ�WRXFK¶��+HDULQJ�
SHUVRQDO� IHHOLQJV�� DWWDLQPHQW�JULHYDQFHV�� DFKLHYHPHQW� DQG�RQ�GLUHFWO\� IURP� WKH� LQWHUYLHZHH�
HQKDQFH�WKH�YDOLGLW\�RI�WKH�GDWD��,Q�VKRUW��LQWHUYLHZ�RIIHU�DEXQGDQW RSSRUWXQLWLHV�DQG�FKDQFHV�
WR� DSSUHKHQG� UHOLDEOH� DQG� TXDOLW\� GDWD� $V� DQ� LPSRUWDQW� PHWKRGRORJLFDO� WRRO�� ,QWHUYLHZ�
FUHDWHV�RSSRUWXQLWLHV�WR�RYHUFRPH�WKH�GLVSDULW\�LQ�PDQ\�ZD\V��6FKRODUV�EHOLHYH�WKDW�LQWHUYLHZ�
SRVVHV�SOHQW\�RI�UHZDUGLQJ�FRPSDUHG�ZLWK�RWKHU�PHDQV�RI�UHVHDUFKHV�� ,W�SURPLVHV�FOHDU�DQG�
UHOLDEOH�LQIRUPDWLRQ�%DJE\�HW�DO���������$UPVWURQJ��������0DQQ��������%HUU\�����������

� )RU� VLPSOLILFDWLRQ SXUSRVH� WKH GHILQLWLRQ� IRU� WKLV� WHUP� LV� GULYHQ� IURP� E\� HOLPLQDWLQJ� DOO RI� WKRVH VLPSOH�
YHUVLRQV�� 7KH� IRFXV� ZDV� UHVWULFWHG� WRZDUGV� H[SODQDWLRQ� SURYLGLQJ� FOHDUHU� H[SODQDWLRQ� IRU� DFDGHPLF� W\SH�
LQWHUYLHZV�RQO\�
� (SLVWHPRORJ\� LV� D� *UHHN� WHUP� FRQVLVWLQJ� WZR ZRUGV�� µHSLVWHPH¶ DQG� µRORJ\¶�� ZKHUH� ILUVW� WHUP� PHDQV�
NQRZOHGJH�DQG�WKH�ODWWHU�PHDQV�VFLHQFH��&RPELQDWLRQ�RI�ERWK�RI�WKHP�FRXOG�EH�UHODWHG�DV�µVFLHQFH�RU�WKHRU\�RI�
DFTXLULQJ�NQRZOHGJH¶��
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7KH� VLJQLILFDQW� GLIIHUHQFH� EHWZHHQ�TXDQWLWDWLYH� DQG�TXDOLWDWLYH� EDVHG� UHVHDUFKHV� OLHV� LQ� WKH�
ZD\� WKH\�SURPRWH� LQ�GHSWK� DQDO\VHV��7KLV� LV� KDUGO\�XQGHUVWRRG�E\�PRVW�RI� WKH�SUHVHQW�GD\�
JUDGXDWHV��%HUU\� ������ VD\V� WKDW�PRVW� RI� WKH� JUDGXDWHV� DUH� IRQG� LQ� DSSO\LQJ� TXDQWLWDWLYH�
PHWKRGV� LQ� WKHLU� UHVHDUFKHV�� EXW� IDLO� WR� DSSO\� TXDOLWDWLYH� PHWKRGV� DSSURSULDWHO\� ZKLFK�
SUHYHQWV� WKHP� IURP�NQRZLQJ� WKH� VLJQLILFDQW� GLIIHUHQFHV� EHWZHHQ� WKH�PDMRU�PHWKRGRORJLFDO�
GLYLVLRQV��FRQVHTXHQWO\��GUDJV�WKHP�WRZDUGV�WKH�SRRU�DFDGHPLF�SHUIRUPDQFH�LQ�UHWXUQ��

,QWHUYLHZ��'HILQLWLRQV�

'LFWLRQDULHV� SURYLGH� YDULHWLHV� RI� GHILQLWLRQ� IRU� LQWHUYLHZ�� )RU� H[DPSOH�� � WKH� IROORZLQJ�
LQWHUSUHWDWLRQ� IURP� D� GLFWLRQDU\� µD�PHHWLQJ� RU� FRQYHUVDWLRQ� LQ� ZKLFK� D�ZULWHU� RU� UHSRUWHU�
DVNV�TXHVWLRQV�RI�RQH�RU�PRUH�SHUVRQV�IURP�ZKRP�PDWHULDO�LV�VRXJKW�IRU�D�QHZVSDSHU�VWRU\��
WHOHYLVLRQ�EURDGFDVW��HWF¶��ZZZ�GLFWLRQDULHV�FRP���LV�UDWKHU�WRR�JHQHUDO��\HW�WKH�LQWHUSUHWDWLRQ�
VWLOO� HYROYLQJ� DURXQG� WKH� IDFH�WR�IDFH� LQWHUURJDWLRQ�� &RQWUDU\� WR� WKLV� JHQHUDO� YLHZ�� .YDOH�
�������� GHILQHV�LQWHUYLHZV�DV�IROORZV���µWKH TXDOLWDWLYH�UHVHDUFK�LQWHUYLHZ�LV�D�FRQVWUXFWLRQ�
VLWH�RI�NQRZOHGJH��$Q�LQWHUYLHZ�LV�OLWHUDOO\��DQ�LQWHU�YLHZ��DQ�LQWHU�FKDQJH�RI�YLHZV�EHWZHHQ�
WZR�SHUVRQV�FRQYHUVLQJ�DERXW�D�WKHPH�RI�PXWXDO�LQWHUHVW¶� 1HHGOHVV�WR�HODERUDWH�WKDW�WKH�VHOI�
H[SODQDWRU\�GHVFULSWLRQ� MXVWLILHV� WKH�GHILQLWLRQ� IRU� DQ\� VRUW� RI� VFKRODUO\� FRQGXFWHG� UHVHDUFK�
LQWHUYLHZ��

+RZHYHU�� FRPSDUHG� WR� WKRVH� WZR� YHUVLRQV� RI� LQWHUSUHWDWLRQV�� WKH� IROORZLQJ� FRQQRWDWLRQ�
SUHIHUDEO\�ZRXOG� UDWLRQDOL]H�ZKDW� LV� D� VFKRODUO\� FRQGXFWHG�TXDOLWDWLYH� UHVHDUFK� LQWHUYLHZ� LV�
DOO�DERXW�SURSHUO\���

$�UHVHDUFK�LQWHUYLHZ�LV�D�VWUXFWXUHG�VRFLDO�LQWHUDFWLRQ EHWZHHQ�D�UHVHDUFKHU�
DQG�D�VXEMHFW�ZKR�LV�LGHQWLILHG�DV�D�SRWHQWLDO�VRXUFH�RI�LQIRUPDWLRQ��LQ�ZKLFK�
WKH�LQWHUYLHZHU�LQLWLDWHV�DQG�FRQWUROV�WKH�H[FKDQJH�WR�REWDLQ�TXDQWLILDEOH�DQG�
FRPSDUDEOH� LQIRUPDWLRQ� UHOHYDQW� WR� DQ� HPHUJLQJ� RU� SUHYLRXVO\� VWDWHG�
K\SRWKHVLV��ZZZ�ZLNLSHGLD¶V�(QF\FORSDHGLD¶V�RUJ�

$PRQJ� WKH� JLYHQ�GHILQLWLRQ�� WKH� IRUHJRLQJ� LQWHUSUHWDWLRQ� VHHPV� FRPSUHKHQVLYH� DQG�GHSLFWV�
VHYHUDO� LVVXHV� UHODWHG� WR� XWLOL]DWLRQ� RI� WKLV� HSLVWHPRORJLFDO� HOHPHQW�� ,W� QRPLQDWHV� VHYHUDO�
SRLQWV� UHODWHG� WR� LQWHUYLHZ� DV� DQ� HSLVWHPRORJLFDO� XWLOLW\�� EHVLGHV� SURYLGLQJ� EDVLF�
LQWHUSUHWDWLRQ�� QDPHO\�� YDOXHV� RI� LQWHUYLHZV�� OLPLWV� LQ� LQWHUYLHZV�� DLPV� RI� FRQGXFWLQJ�
LQWHUYLHZV�DQG�VR�RQ��

(YHU\�H[SODQDWLRQ�JLYHQ�IRU�LQWHUYLHZ�WKRXJK VHHPHG�FRPSUHKHQVLYH��D�YLJLODQW�UHDGHU�PD\�
KDYH�QRWLFHG�WKDW�QRQH�RI�WKHP�KDV�SURYLGHG�D�FOHDUHU�YLHZ�RI�ZKDW� LV�DQ�DFDGHPLF�W\SH�RI�
LQWHUYLHZ� LV�� ,QWHUYLHZ� DW� DFDGHPLF� OHYHO� FDQ� EH� GHILQHG� DV D�PHWKRG� XVHG� LQ� WKH� ILHOGV� RI�
DFDGHPLD� WR� JDWKHU� YLHZV� RI� VXEMHFW�V� LQ� SHUVRQDO��ZKLFK� FRQVHTXHQWO\� FRPSHO� WKH� IORZ�RI�
GDWD�WKDW�ULFK�LQ�RULJLQDOLW\�DQG�UHDOLW\��HVSHFLDOO\��HPEHGGHG�ZLWK�µKXPDQ�WRXFK¶��$OYHVVRQ��
������ ������ :KHWKHU�� LW� LV� IDFH�WR�IDFH� LQWHUYLHZ�� IRFXV� JURXS� LQWHUYLHZ�� MRXUQDOLVWLF�
LQWHUYLHZ�RU�SROLWLFDOO\�PRWLYDWHG�LQWHUYLHZ��DOO�RI�WKHVH�LQWHUYLHZV�REYLRXVO\�FDQ�EH�GLYLGHG�
LQWR� WZR� W\SHV�� DVVHVVPHQW� LQWHUYLHZV� DQG� LQIRUPDWLRQ� VHHNLQJ� LQWHUYLHZV�� 7KH� IRUPHU� LV�
PRUH�UHOHYDQW�WR�MRE�LQWHUYLHZV��ZKLOH�WKH�ODWWHU�LV�VXLWDEOH�IRU�DFDGHPLF�UHVHDUFK���
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7KH� FXUUHQW� SDSHU� UHYROYH� DURXQG� WZR� UHDO�OLIH� H[SHULHQFHV�� ZKLFK� KDYH� EHHQ� UHIHUUHG� WR�
SURYLGH�VRPH�GHHSHU�DQDO\WLFDO�LQVLJKW�RQ�VWXG\LQJ�WKH�SUR�DQG�FRQWUD�RI�LQWHUYLHZ���7KH�ILUVW�
VFHQDULR�LV�P\�SHUVRQDO�H[SHULHQFH�RI�FRQGXFWLQJ�LQWHUYLHZ�DQG�WKH�VHFRQG�RQH�LV�VWHPPHG�
IURP� D� UHVHDUFK� VWXGHQW�� %RWK� VFHQDULRV� DUH� DGGHG� WR� DFFHOHUDWH� WKH� DZDUHQHVV� DPRQJ� WKH�
UHDGHU�WR�DYRLG�VXFK�VKRUWIDOOV�LQ�WKHLU�LQWHUYLHZ�HQGHDYRXUV����

6FHQDULR��������

2Q�D�ILQH�)ULGD\�PRUQLQJ��,�KDYH�DUUDQJHG DQ�LQWHUYLHZ�ZLWK�3HUVRQ�RI�,Q�FKDUJH�IRU�7DPLO�
6FKRROV�LQ�WKH�VWDWH�RI�-RKRU��D�VRXWKHUQ�VWDWH�LQ�3HQLQVXODU�0DOD\VLD�DURXQG����DP��,�UHDFKHG�
WKH�YHQXH�DW���PLQXWHV�EHIRUH� WKH�DSSRLQWPHQW�ZLWK�VRPH�EDVLF�TXHVWLRQV��7KH�VHVVLRQ�ZDV�
VFKHGXOHG�WR�ODVW�IRU�WZR�KRXUV��7KH�ILUVW�KRXU�RI�WKH�VHVVLRQ�ZDV�VR�IUXLWIXO��,W�WRRN�SODFH�LQ�
WKH�RIILFHU¶V�URRP�ZKLOH�WKH�VHFRQG�KRXU�RI�WKH�VHVVLRQ�ZDV�FDUULHG�RXW�LQ�WKH�FRIIHH�URRP��,Q�
WKH�VHFRQG�KDOI�RI� WKH�VHVVLRQ�� WKH� LQWHUYLHZHH�SDXVHG�DQG�VWDUHG�DW�PH��ZLWK�GHHS�DQJXLVK�
ORRN��KH�DVNHG�PH�µ:KDW�LV�H[DFWO\�\RX�ZDQWHG�WR�NQRZ"

6FHQDULR��������

$Q�LQWHOOLJHQW�DQG�EULJKW�VWXGHQW�FDUULHG�RXW�D�UHVHDUFK�RQ�UDGLR�SURJUDPPHV�DLUHG�RQ�RQH�RI�
WKH� EURDGFDVWLQJ� FHQWUH� LQ� 0DOD\VLD� IRU� KHU� XQGHUJUDGXDWH� GLVVHUWDWLRQ�� 6KH� FRQGXFWHG� D�
ILHOGZRUN�LQYROYLQJ�LQWHUYLHZV�ZLWK�VRPH�SHUVRQQHO�DW�WKH�%URDGFDVWLQJ�FHQWUHV��$IWHU�KHU��WK

YLVLW�WR�WKH�FHQWUH��VKH�PHW�PH�IRU�JXLGDQFH�ZLWK����SDJHV�RI�GDWD��EXW�ZLWK�DJRQ\�RI�VHHNLQJ�
DGYLVHV�ZKLFK� ODVWHG� IRU�PRUH� WKDQ���KRXUV��DGGHG�ZLWK� VRPH�SHUVRQDO�FRQIOLFW� DQG� WUDXPD�
VKH�H[SHULHQFHG�GXULQJ�WKH�YLVLWV«�

,QWHUSUHWDWLRQ�RI�WKH�VFHQDULRV

7KH�ILUVW VFHQDULR� LV�D�YDOXDEOH�H[SHULHQFH�ZKLFK�KDSSHQHG�D�GHFDGH�DJR��ZKLOH� WKH�VHFRQG�
RQH� WRRN�SODFH� IHZ�\HDUV� DJR��%RWK� FDVHV� DUH� UHODWHG� WR�XQGHUJUDGXDWH� DFDGHPLF� H[HUFLVHV��
ZKHUH� WKH� ILUVW� RQH� LV� UHODWHG� WR� D� WHUP� DVVLJQPHQW� DQG� WKH� VHFRQG� RQH� LV� UHODWHG� WR� DQ�
XQGHUJUDGXDWH�JUDGXDWH�H[HUFLVHV��$V�D�QDwYH�LQWHUYLHZHU�ZLWK�VLQFHUH�PRWLYDWLRQV�EXW�ODFN�RI�
SUHSDUDWLRQV��,�IDLOHG�DW�WKH�ILUVW�FRQWDFW�ZLWK�WKH�VXEMHFW��ZKR�OLYHG�DERXW�����NP�DZD\�IURP�
P\� SODFH�� ,� WUDYHOOHG� DW� OHDVW� WKUHH� WLPHV� RQ�P\� SHUVRQDO� H[SHQVHV� EHIRUH� VRUWLQJ� RXW� P\
VKRUWFRPLQJV��LW LV�DQ�H[SHQVLYH�H[SHULHQFH�IRU����SDJHV�RI�DVVLJQPHQW��

7KH�VHFRQG�VFHQDULR�LV�D�SHUVRQDO�H[SHULHQFH�RI�D�VWXGHQW��&RQWUDU\�WR�WKH�HDUOLHU�RQH��VKH�ZDV�
SULYLOHJHG� WR� HVWDEOLVK� FRQWDFW� ZLWK� WKH� VXEMHFW�� ZKR� LV� D� NH\� SHUVRQ� LQ� WKH� VWDWLRQ� ZKLFK�
ORFDWHG�ZLWKLQ����NP�UDGLXV�IURP�KHU�EDVH��7KRXJK��VKH�ZDV�JLYHQ�DOO�WKH�EDVLF�HTXLSPHQW�WR�
RYHUFRPH� VKRUWIDOOV� EHIRUH� WKH� VHVVLRQ�� LW� VHHPHG� WKDW� µUDSSRUW� EXLOGLQJ¶� DSSURDFK� ZDV�
PLVWDNHQO\� LQWHUSUHWHG� E\� WKH� RWKHU� SDUW\�� ZKLFK� KDYH� VXEVHTXHQWO\� JLYHQ KHU� SOHQW\� RI�
SHUVRQDO�SUREOHPV����������

,�ZRXOG�OLNH�WR�OHDYH�WKH�FRQFOXVLRQV�IRU�WKHVH�VFHQDULRV�RSHQ�HQGHG��VR�D�UHDGHU�PD\�UHDFK�
KLV�KHU�RZQ� LQWHUSUHWDWLRQV� DQG� FRQFOXVLRQV� DIWHU�NQRZLQJ� WKH�NH\� LVVXHV� UHYROYLQJ� DURXQG�
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WKLV� PHWKRGRORJ\� OLNH�� WKH� FRQYHQLHQFHV RI� LQWHUYLHZV�� � LWV� W\SHV�� DGYDQWDJHRXV��
GLVDGYDQWDJHRXV��DIIHFW�DQG�HWKLFDO�LVVXHV � RXU�WRSLF�RI�GLVFXVVLRQ�LQ�WKH�SURFHHGLQJ�VHFWLRQV���

,QWHUYLHZ��&RQYHQLHQFHV

,QWHUYLHZ���DV�SRLQWHG�E\�0LOOHU��'�%UHZHU��HGV�������������������LV�µHYHU\ERG\¶V�WHFKQLTXH¶�
GHPDQGV�LQYROYHPHQW�RI�EDVLF�VNLOOV�RI�FRQYHUVDWLRQV��VSHDNLQJ�DQG�OLVWHQLQJ��ZKLFK�DUH�QRW�
DOLHQ� WR� DQ\� VSHDNLQJ� KXPDQ�� $VNLQJ� TXHVWLRQ� DQG� JLYLQJ� DQVZHUV� LV� SDUW� DQG� SDUWLDO� RI�
KXPDQ¶V�HYHU\GD\� OLIHVW\OH��+RZHYHU� WKH� LQWHUURJDWLYH�PHWKRG� LQ� UHVHDUFK� LQWHUYLHZ�ZKLFK�
FRQGXFWHG� ZLWK� D� SXUSRVH� QHHGV� VRPH� H[WUD� IODYRXUV�� )XUWKHUPRUH�� DV� DQ� HSLVWHPRORJLFDO�
XWLOLW\�� LW� GHPDQGV� VRPH�SUHFDXWLRXV� SUHSDUDWLRQV� DGGHG�ZLWK� VNLOOV� DQG�REMHFWLYLWLHV�ZKLFK�
KDYH� DELOLW\� WR� WUDQVIRUP� WKLV� EDVLF� PHGLXP� RI� LQWHUURJDWLRQ� LQWR� D� NQRZOHGJH� VHHNLQJ�
LQVWUXPHQW�����

,QWHUYLHZ� DV� DQ� HSLVWHPRORJLFDO� LQVWUXPHQW� KDV� PRUH� DGYDQWDJHV� FRPSDUHG� RWKHU�
PHWKRGRORJLFDO� LQVWUXPHQWV� OLNH� VXUYH\V�� HWKQRJUDSKLF� SDUWLFLSDWLRQ� DQG� REVHUYDWLRQ�� ,W� LV�
FDSDEOH� RI� SURYLGLQJ� SURILWDEOH� UHWXUQ� WR� H[SHULHQFH� WKH� LQVLGH� DQG� RXWVLGH� ZRUOG� RI� WKH�
VXEMHFW�� &RQWUDULO\�� RWKHU�PHWKRGV�PD\� RQO\� KHOS� D� UHVHDUFKHU� WR� DFFHVVHV� RQH� VLGH� RI� WKH�
VXEMHFW� LQ�PRVW�RI� WKH� FDVHV��)DFH�WR�IDFH� LQWHUURJDWLRQ�KHOSV� WKH� LQWHUYLHZHU� WR� FODULI\� DQ\�
JLYHQ� LQIRUPDWLRQ� RQ� WKH� VSRW�� E\� WKLV� ZD\� WKH� LQWHUYLHZHU� PD\� H[SORLW� WKH� VLWXDWLRQ� WR�
UHWULHYH�PRUH�LQIRUPDWLRQ�RU�UHTXLUH�FODULILFDWLRQ�IRU�DQ\�DPELJXLW\��,Q�LWV�KHDGZD\��D�YLJLODQW�
LQWHUYLHZHU� HYHQ� FRXOG� PDQDJH� WR� XQFRYHU� WKH� FRQFHDOHG� NQRZOHGJH� RI� WKH� VXEMHFW� E\�
XWLOLVLQJ� WKH� HQWLUH� IOH[LEOH� SODWIRUP� SURYLGHG� E\� WKLV� WHFKQLTXH�� 1R� GRXEW� WKDW� VXFK� D�
IOH[LELOLW\�LV�LPSRUWDQW�WR�H[SDQG�WKH�KRUL]RQ�RI�NQRZOHGJH��

,QWHUYLHZ��7\SHV

:KHWKHU� D� UHVHDUFKHU� FRQGXFWLQJ�TXDOLWDWLYH�RU�TXDQWLWDWLYH� UHVHDUFK�ZKLFK� LQFRUSRUDWHV� DQ�
LQWHUYLHZ�� UHJDUGOHVV� WR� WKH� QDWXUH� RI� WKH� VWXG\�ZKHWKHU� LW� EHORQJ� WR� KXPDQLWLHV� RU� � VRFLDO�
VFLHQFHV��DFFRUGLQJ�WR�5REHUW�/�0LOOHU�DQG�-RKQ�'��%UHZHU��������������� HYHU\�LQWHUYLHZV�
FRXOG�EH�HDVLO\�FODVVLILHG�DV�

L� 6WUXFWXUHG�LQWHUYLHZV
LL� 6HPL�VWUXFWXUHG�LQWHUYLHZV
LLL� 8QVWUXFWXUHG�LQWHUYLHZV

$V� SRLQWHG� RXW� E\� WKHLU� WLWOHV� DOO� RI� WKHP� GHILQHG� DV� FRPSUHKHQVLYHO\� VWUXFWXUHG�� SDUWO\�
VWUXFWXUHG�RU�DYRLGLQJ�VWUXFWXULQJ�DW�DOO��ZLWK�UHJDUGV�WR�WKH�VWUXFWXUHV��+DYLQJ�EDVLF�LGHDV�RQ�
WKHLU� FKDUDFWHULVWLF� QDWXUH� ZRXOG� KHLJKWHQ� RXU� XQGHUVWDQGLQJ� DERXW� WKH� QDWXUH� DQG�
DGYDQWDJHRXV�WKDW�LQWHUYLHZ�FRXOG�SURYLGH�XV��

L� 6WUXFWXUHG�LQWHUYLHZV

7HFKQLFDOO\� VSHDNLQJ�� VWUXFWXUHG� LQWHUYLHZV� DUH� SUHIHUDEOH� IRU� D� IRUPDO� LQWHUURJDWLRQ�ZKLFK�
ZRXOG� SURPLVH� D� UHVHDUFKHU� D� KDQGIXO� RI� ULFK� LQIRUPDWLRQ� �'�%UHZHU� �HGV���� ������ %HUU\��
������ 'DYLG� 6LOYHUPDQ�� ������ 6LOYHUPDQ�� ������� ,Q� WKLV� W\SH� RI� LQWHUYLHZ�� D� UHVHDUFKHU� LV�
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H[SHFWHG� WR� VWUXFWXUH� VRPH� EDVLF� TXHVWLRQV� ZKLFK� PD\� VRXQG� UDWKHU� IRUPDO�� 7KH� RUGHU� RI�
TXHVWLRQV�XVXDOO\�VHTXHQFHG�EDVHG�RQ�SULRULW\�RI�WKH�H[SHFWHG�DQVZHUV��0RUHRYHU��GXULQJ�WKH�
LQWHUYLHZ�VHVVLRQ��WKH�LQWHUYLHZHU�PLJKW�EH�DEOH�WR�XVH�WKH�DYDLODEOH�DYHQXH�WR�VFUXWLQL]H�DQ\�
UHFHLYHG� DQVZHUV� IURP� WKH� RWKHU� SDUWLHV� LI� WKH� DQVZHUV� ZHUH� EH\RQG� ZKDW� LV� H[SHFWHG���
8QQHFHVVDU\�DQG�FDVXDO�GLDORJXHV�XVXDOO\�ILQG�OHVVHU�LPSRUWDQFH�LQ�WKLV�W\SH�RI�LQWHUYLHZV�DV�
ERWK� SDUWLHV� ZRXOG� IRFXV� RQ� WKHLU� GXWLHV� ZKHWKHU� OLVWHQLQJ� RU� DQVZHULQJ� WKH� VWUXFWXUHG�
TXHVWLRQV��&RQFHUQ�RQ�IRUPDOLWLHV�LQ�WKH�VWUXFWXUHG�LQWHUYLHZV�PLJKW�LPSRVH�VRPH�EDUULHUV�RU�
UHVWULFWLRQV�QHHG�VHULRXV�REVHUYDWLRQ�E\�ERWK�SDUWLHV��$V�D�UHVXOW��WKH�UHVHDUFKHU�PD\�VXFFHHG�
VHFXULQJ�ULFK�LQIRUPDWLRQ��PDUNLQJ�WKH�VXFFHVV�RI�WKLV�HYHQW��

LL� 6HPL�VWUXFWXUHG�LQWHUYLHZV
,QWHUYLHZV� WKDW� SURYLGH� IOH[LELOLW\� WR� WKH� LQWHUYLHZHUV� DQG� LQWHUYLHZHH� DUH� WHUPHG� DV� VHPL�
VWUXFWXUHG� LQWHUYLHZV�� ,Q� WKLV� VLWXDWLRQ�� ERWK� SDUWLHV� ZHUH� JLYHQ� HQRXJK� WLPH� DQG� VSDFH� WR�
LQGXOJH� WKH� VLWXDWLRQ� DSSURSULDWHO\�� $OORZLQJ� WKH� UHVSRQGHQW� LQ� JHWWLQJ� NQRZQ� WKH� VXEMHFW�
PDWWHU� DQG� WKH� LQWHUYLHZHU� LQ� IOH[LEOH�PDQQHU� LV� WKH� SRVVLEOH� RXWFRPH� WKDW� RQH�PD\� HQMR\�
WKURXJK�WKLV�W\SH�RI�LQWHUYLHZ��6XFK�IOH[LELOLW\�RI�FRXUVH�ZRXOG�HDVH�LQWHUURJDWLRQ�E\�JHWWLQJ�
ULG� µVRFLDO� GLVWDQFH¶� DZD\�� D� SKHQRPHQRQ� LQQDWHO\� IRXQG� LQ� DQ\� VRUW� RI� LQWHUYLHZ� ZKLFK�
KDYLQJ�GHHSHU�DIIHFW�RQ�WKH�RXWIORZ�RI�LQIRUPDWLRQ��2Q�WKH�RWKHU�KDQG��D�UHVHDUFKHU�DOVR�PD\�
HQMR\� EHQHILW�� DV� KH�VKH� FRXOG� LQVWDQWO\� GHYHORS� KLV�KHU� UHVHDUFK� TXHVWLRQ� DV� WKH� LQWHUYLHZ�
SURJUHVV�EDVHG�RQ�WKH�LVVXHV�ZLWKRXW�VWLFN�WR�WKH�RUGHU�RI�TXHVWLRQV��7KLV�IUHHGRP�ZRXOG�KHOS�
UHVHDUFKHU�WR�DSSURDFK�WKH�UHVSRQGHQW�IURP�HYHU\�DQJOH��0HDQZKLOH��WKH�LQWHUYLHZHU�DOVR�PD\�
KDYH�IOH[LELOLW\�WR�JDLQ�FODULILFDWLRQ�IRU�DQ\�VRUW�XQFOHDU�UHSO\��

LLL� 8QVWUXFWXUHG�LQWHUYLHZV

$FFRUGLQJ�WR�%��%UHZHU������� XQVWUXFWXUHG�LQWHUYLHZV�DUH�LQ�WKH�RSSRVLWH�VLGH�RI�QDWXUH�WKDW�
FKDUDFWHULVHV�WKH�VWUXFWXUHG�LQWHUYLHZV��$V OLNH� WKH�QDWXUH�RI�RXWFRPH DOVR�ERXQG�WR�FKDQJH��
,QWHUHVWLQJO\�� WKLV� DSSURDFK� VXJJHVWV� WKDW� WKH� LQIRUPDO LQWHUURJDWLRQ� EHWZHHQ� OLVWHQHU� DQG�
VSHDNHU�VKRXOG�EH�SUHVHUYHG�DW�DOO�FRVW��7KHUHIRUH��LW�LV�VKDSHG�E\�FDVXDO�FRQYHUVDWLRQ�ZKLFK�
KDUGO\� UHTXLUHV� LQYROYHPHQW�RI� IL[HG�TXHVWLRQV��6XFK�D�FDVXDO�DQG� LQIRUPDO�FRQYHUVDWLRQ LV
XQGHQLDEO\� D�JRRG� WDFWLF� WR�EUHDN� WKH� µLFH¶�EHWZHHQ� LQWHUYLHZHU� DQG� WKH� LQWHUYLHZHH��8SRQ�
UHFHLYLQJ�WUXVWHG�FRQFHUQV IRUP�RWKHU�SDUWLHV��WKH�LQWHUYLHZHU�PLJKW�EH SURPLVHG�ZLWK�FORVHU�
ORRN�RQ�VHQVLWLYH�LVVXHV�KH�VKH�LQYHVWLJDWLRQ��7KLV W\SH�RI�LQWHUYLHZ ZRXOG�KHOS�LQWHUYLHZHU�DW�
OHDUQLQJ� SHRSOH¶V� OLIHVW\OH�� WKHLU JROGHQ�PHPRLUV DQG� SHUVRQDO� H[SHULHQFHV ZKLFK� HQULFKHG�
ZLWK� KLVWRULFDO� YDOXHV�� /LNH� WKH� VHPL�VWUXFWXUHG� LQWHUYLHZ�� WKLV� DSSURDFK� SURYLGHV� HQRXJK�
VSDFH�IRU�FODULILFDWLRQ�RU�H[WUD�LQIRUPDWLRQ�IRU�DQ\�XQFOHDU�PDWWHU�

$OWKRXJK�� HDFK� RI� WKH� PHQWLRQHG� DSSURDFKHV� VHHPHG� SURYLGLQJ URRPV IRU� UHVHDUFKHUV WR�
YDOLGDWH� DQG� FRQILUP� WKH� RSSRQHQWV¶� LQIRUPDWLRQ� RQ� WKH� VSRW�� EXW� WKH� DOORZHG� GHJUHH� RI�
IOH[LELOLW\� GLIIHUV� IURP� RQH� W\SH� WR� DQRWKHU�� +RZHYHU�� LQ� RYHUDOO�� LQWHUYLHZ� LV� D� PHWKRG�
SURPLVLQJ�IOH[LELOLW\�ZLWK�HDVH�WR�REWDLQ�QHHGHG�LQIRUPDWLRQ�DW�DQ\�OHYHO�WKDW�DQ\�RQH�RI�WKH�
RWKHU�PHWKRGRORJLFDO�DSSDUDWXV�FDQ�SURYLGH��,QFRUSRUDWLRQ�RI�SHUVRQDO VNLOOV�DQG�EHQHILWV�RI�
XQVWUXFWXUHG� LQWHUYLHZV� DV� ZHOO� ZLWK� RWKHU� W\SH� RI� PHQWLRQHG� LQWHUYLHZV� ZRXOG� SURPLVH�
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HQMR\PHQW�RI�KDYLQJ�ULFKQHVV LQIRUPDWLRQ��+RZHYHU� EHVLGHV�VXFK�UHZDUGLQJ�WKHUH�DUH�DOVR�D�
IHZ�GLVDGYDQWDJHRXV�DVVRFLDWHG�ZLWK�LQWHUYLHZV��ZKLFK�DUH�RXU�WRSLF�RI�RXU�QH[W GLVFXVVLRQ���

$GYDQWDJHRXV�DQG�'LVDGYDQWDJHRXV�RI�,QWHUYLHZ

+DYLQJ�VHHQ� WKH� W\SHV�RI� LQWHUYLHZ�� OHW�XV PRYH� LQWR� LWV�DGYDQWDJHRXV�DQG�GLVDGYDQWDJHRXV�
WKDW� FRXOG� EH� FDOFXODWHG� EDVHG� RQ�ZHOO�IRUPHG� DSSOLFDWLRQ� RI� WKLV� WHFKQLTXH�� .QRZLQJ� WKH�
EULJKWHU� SDUW� DQG� WKH� JUH\HU� SDUW� RI� WKLV�PHWKRG�ZRXOG� IDFLOLWDWH� D� UHVHDUFKHU� WR� DSSO\� WKLV�
PHWKRG�ZLVHO\�WR�LQFUHDVH�WKH�UHVXOW�RI�LQWHUYLHZ�LQ�DQ\�JLYHQ�WLPH�IUDPH��

$GYDQWDJHRXV�RI�LQWHUYLHZ

7KHUH�DUH�VHYHUDO�EHQHILWV�RQH�FRXOG�HQMR\�IURP�LQWHUYLHZ�UDWKHU�WKDQ�ZKDW�ZLOO�EH�GLVFXVVHG�
LQ�WKLV�VHFWLRQ��)RU�H[DPSOH��5��0LOOHU�DQG�'�%UHZHU��HGV����������������� GHQRWH�DERXW����
DGYDQWDJHRXV�� IOH[LELOLW\�� KLJK� UHVSRQVH� UDWH�� FKHFN� RQ� TXHVWLRQV�� SUREHV�� FODULILFDWLRQ�
FRQIRUPDWLRQ�� SURPSWV�� FRQQHFWLQJ�� QRQ�YHUEDO� FRPPXQLFDWLRQ�� DQG� WLPLQJ�� +RZHYHU�� IRU�
VLPSOLILFDWLRQ� SXUSRVH�� ZH� ZLOO� GHDO� RQ� OLPLWHG� QXPEHUV� RI� DGYDQWDJHRXV� EDVHG� RQ� WKHLU�
LPSRUWDQFHV�ZKLFK�DUH�SDUDOOHO�WR�WKH�DLP�RI�WKH SUHVHQW�SDSHU��7KH\�DUH�

L� )OH[LEOH�UHFLSURFDO�DSSURDFK
LL� $EOH�WR�VHHN�KLJKHU�UHVSRQVH
LLL� 3URYLGH�URRP�IRU�FODULILFDWLRQ�DQG�FRQIRUPDWLRQ
LY� 3URYLGH�REVHUYDWLRQ�RYHU�QRQ�YHUEDO�FRPPXQLFDWLRQ�
Y� 3URYLGH�FRQWURO�RQ WLPH�PDQDJHPHQW

L� )OH[LEOH�UHFLSURFDO�DSSURDFK
)OH[LELOLW\� LV� RQH� RI� WKH� PDLQ� LVVXHV� GHPDQGHG� LQ� DQ\� VRUW� RI� LQIRUPDWLRQ� VHHNLQJ�
LQWHUURJDWLRQ�� 'XULQJ� WKH� LQWHUYLHZ�� WKLV� LV� H[SHFWHG� WR� SURYLGH� HQRXJK� WLPH� DQG� VSDFH� WR�
VSULQJ� FRQGHQVHG� LGHDV�� +XPDQ� PHPRU\� LV� D� VWDNH� RI� LQIRUPDWLRQ� VKHOYHV� QHHGV� SURSHU�
LQWHUYDO� WR� H[SORUH� DQG� UHFDOO� WKH� H[SHULHQFH�� $Q\� XUJHQF\� LQ� DSSURDFKLQJ� WKHP�� EHVLGHV�
GHSULYLQJ� WKH� SULPDU\� LQIRUPDWLRQ�� LW� DOVR� PD\� OHDG� WR� WKHLU� SHUPDQHQW� FRQFHDOPHQW��
7KHUHIRUH� VFKRODUV� OLNH� %HUU\� VXJJHVWV� DQ\� LQWHUYLHZHU� VKRXOG� SUHVHUYH� µSDVVLRQ� DQG� QRW�
GLVSDVVLRQ�DW�DQ\�SRLQW�RI�WKH�LQWHUYLHZ�SURWRFRO¶�����������$GYLVDEOH�LQWHUYDO�DQG�IOH[LELOLW\�
LQ� WHUP� RI� FRQVWUXFWLQJ� TXHVWLRQV� DQG� GHPDQGLQJ� UHSOLHV� DUH� LPSRUWDQW� FULWHULRQV� RI� WKLV�
VWUDWHJ\��DQG�WKLV�VKRXOG�QHYHU�EH�PLVXVHG��

8QGHUVWDQGLQJ� WKH� HQYLURQPHQW� DQG� WKH LQWHUYLHZHH� DUH� DOVR� VLJQLILFDQW� WDVNV� QHHG� WR� EH�
SHUIRUPHG�ZLVHO\��6LQFH�WKH�LQWHUYLHZHU�LV�JLYHQ�EHVW�RSSRUWXQLW\�WR�SUHVHQW�KLPVHOI�KHUVHOI�DW�
WKH� VFHQH� RI� LQWHUYLHZ�� KH�VKH� PLJKW� EH� DEOH� WR� OHDUQ� WKH� ZLOOLQJQHVV� RI� WKH� LQWHUYLHZHH�
WKURXJK�EDUH�H\HV��7KLV�DGYDQWDJHRXV�WKDW�VKRXOG�EH�WXUQ�LQWR�EHQHILW��:LWK�WKDW�DGYDQWDJH��
WKH�LQWHUYLHZHU�WRR�PD\�DEOH�WR�LGHQWLI\�WKH�LQWHUHVW�DQG�SULRULW\�RI�WKH�LQWHUYLHZHH��ZKLOH�WKH�
LQWHUYLHZ�SURFHHGV��:LWKRXW�ELDVLQJ�IURP�WKH�FRUH�RI�WKH�UHVHDUFK�WRSLF��WKH�LQWHUYLHZHU�PD\�
UHDUUDQJH� TXHVWLRQV� ZLWKRXW� UHO\LQJ� RQ� WKHLU� IL[HG� RUGHUV�� 7KH� RUGHU� PLJKW� EH� UHFDSSHG�
DFFRUGLQJO\� DV� WKH� PDLQ� LVVXHV� EHJLQ� WR� FDSWXUH� WKH� VFHQH�� 7KLV� UHFLSURFDO� DSSURDFK� PD\�
SURYLGH�EDODQFHG�RSSRUWXQLWLHV�IRU�ERWK��WKH�LQWHUYLHZHU�DQG�WKH�LQWHUYLHZHH�LQ�H[SORULQJ�WKH�
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WRSLFV�DQG�DQVZHUV��$OO�LW�QHHG�LV�D�UHVHDUFKHU¶V�MXGJHPHQWDO�DSSURDFK�WRZDUGV�WKH�VLWXDWLRQ��
UHIOH[LYLW\�DQG�REVHUYDWLRQ�VNLOO�������

LL� $EOH�WR�VHHN�KLJKHU�UHVSRQVH�ZLWK�UHOLDEOH�GDWD
)DFWXDOO\�� WKLV� DGYDQWDJHRXV� UHODWLYHO\� UHODWHG� WR� WKH� SUHYLRXV� SRLQW�� (VWDEOLVKLQJ� IOH[LEOH�
FRQWDFW�DQG�OHVVHU�µVRFLDO�GLVWDQFH¶�EHWZHHQ�WKH�OLVWHQHUV�DQG�VSHDNHUV��REYLRXVO\�ZRXOG�KHOS�
WKH�LQWHUYLHZHU�DQG�LQWHUYLHZHH�WR�VKXIIOH�WKHLU�UROH�LQ�WKH�LQWHUYLHZ��(YHQWXDOO\��WKLV�ZRXOG�
FUHDWH� KLJKHU� UHVSRQVH� LQ� JDLQLQJ� UHOLDEOH� GDWD�� 6R� WKDW�� YHQXHV� FUHDWHG� IRU� FRQIXVHG�
LQIRUPDWLRQ� FRXOG� EH� UHGXFHG� LQ� WKLV� NLQG� RI� VRFLDO� PHHWLQJ�� %RWK�� LQWHUYLHZHU� DQG�
LQWHUYLHZHH�UHTXLUHG� WR�FRPSO\�ZLWK�VWULFWXUH�REMHFWLYHV� LQ� WKLV�NLQG�RI�SXUSRVHIXO�PHHWLQJ��
7KLV� W\SH�RI� LQWHUURJDWLRQ�ZRXOG�HQDEOH� WKH� LQWHUYLHZHU�ZLWK�DQ� LGHDO�HQYLURQPHQW� WR�FODLP�
KLJKHU�UHVSRQVLYH�UDWH�RI�UHOLDEOH�GDWD��HYHQ�IRU�VHQVLWLYH�TXHVWLRQV�ZKLFK�RXJKW�WR�EH�DYRLGHG�
LI�FRQGXFWHG�WKURXJK�RWKHU�PHDQV��

LLL� 3URYLGH�URRP�IRU�FODULILFDWLRQ�DQG�FRQILUPDWLRQ�IRU�GDWD
$QRWKHU� DGYDQWDJHRXV� RI� LQWHUYLHZ� WKDW� QHHGV� UDWLRQDOL]DWLRQ� LV� SURYLGLQJ� URRP� IRU�
FODULILFDWLRQ� DQG� FRQILUPDWLRQ�� 8QOLNH� VRPH� VXUYH\V� ZKLFK� XVH� SRVWDO� PHGLXP�� LQWHUYLHZV�
HVWDEOLVK� IULHQGOLHU� UHODWLRQVKLS� EHWZHHQ� LQWHUYLHZHU� DQG� LQWHUYLHZHH� ZKHUH� ERWK� SDUWLHV�
KDYLQJ� IDFH� WR� IDFH� LQYROYHPHQW��7KLV� µVHOI�SUHVHQFH¶�DSSURDFK�FUHDWH� IHDVLEOH�HQYLURQPHQW�
ZKHUH�ERWK�SDUWLHV�FRXOG�H[FKDQJH�WKHLU�YLHZV��1RQHWKHOHVV��WKH�LQWHUYLHZHU�KDYH�XSSHU�KDQG�
FRQWURO�RYHU� WKH�VLWXDWLRQ�DV�DQ\�XQGHUSHUIRUPDQFH�RU�DPELJXRXV�H[SODQDWLRQV�QHHG�IXUWKHU�
FODULILFDWLRQ�RU�FRQILUPDWLRQ�FRXOG�EH�H[HFXWHG��DFFRUGLQJO\�DV�WKH�VHVVLRQ�SURJUHVV��6XFK�DQ�
LQVWDQFH� DFWLYLW\� ZRXOG� DGG� UHOLDELOLW\� WR� GDWD� JLYHQ� E\� WKH� UHVSRQGHQW�� EHVLGHV� FODULW\� WR�
FRUURERUDWH�WKHP�ZLWK�RWKHU�LQLWLDO�LVVXHV�ZKLFK�PD\�KDYH�FRUUHODWLRQ��

LY� 3URYLGH�REVHUYDWLRQ�RYHU�QRQ�YHUEDO�FRPPXQLFDWLRQ�
1HHGOHVV� WR� VD\� WKDW� QRWKLQJ� LV� LPSRUWDQW� DV� UHFHLYLQJ� ILUVW� KDQG� LQIRUPDWLRQ� IURP� DQ\�
LQGLYLGXDO�� ZKR� LQYROYHG� GLUHFWO\�� LV� DQRWKHU� NLQG� RI� PHDQV� DGG� QHZ� HGJH� WR� NQRZOHGJH��
,QWHUYLHZ�DV�DQ�HSLVWHPRORJLFDO�XWLOLW\�ILQHO\�JULQG�WKLV�IXQFWLRQ�DQG�SURPLVHV�EHWWHU�RXWFRPH�
WKURXJK� UHFLSURFDO� FRPPXQLFDWLYH� DSSURDFK��%DVLFDOO\�� FRPPXQLFDWLRQ� LV� GLYLGHG� LQWR� WZR�
W\SHV�� L�H��� YHUEDO� FRPPXQLFDWLRQ� DQG� QRQ�YHUEDO� FRPPXQLFDWLRQ�� 7KH� IRUPHU� SURYLGHV�
VWUDLJKWIRUZDUG� LQVLJKW� WR� DQ\�SRLQWV�RU�YLHZV�PDGH�DYDLODEOH�GXULQJ� WKH� LQWHUYLHZ� WKURXJK�
VSHHFK�FRQWDFW��%XW�WKH�ODWWHU��D�SUHFLRXV�IRUP�RI�HYLGHQFH�LV�YHU\�KDUG�WR�REWDLQ�WKURXJK�DQ\�
RWKHU�PHDQ�RI�FURVV�H[DPLQDWLRQ��ZKHUH�WKH\�PLJKW�EH�XWLOLVHG�DSSURSULDWHO\�WR�YDOLGDWH�WKH�
UHOLDELOLW\�RI�WKH�LQIRUPDWLRQ�JLYHQ�E\�LQWHUYLHZHH������

Y� 3URYLGH�FRQWURO�RYHU�WLPH�PDQDJHPHQW
5HVHDUFK�LV�D�NLQG�RI�UDFH�DJDLQVW� WLPH��$�UHVHDUFK�FRXOG�FRQVXPH�JUHDWHU�OHQJWK�RI�WLPH�LI�
IDLOHG�WR�RUJDQLVH�DSSURSULDWHO\��7KH�VDPH�LV�YHU\�WUXH�IRU�LQWHUYLHZ��+RZHYHU��WKLV�DSSURDFK�
DIIRUGV� SURSHU� WLPH� FRQWURO� RYHU� WKH� UHVHDUFK� SURFHVV� RQH� RXJKW� WR� XQGHUWDNH� ZKHQ� WKH�
UHVHDUFKHU�SUHVHQW�LQ�WKH�HYHQW�RI�LQWHUYLHZ��$OWKRXJK��WKH�FRQWURO�RYHU�WLPLQJ�LV�LQIOXHQFHG�
E\�WKH�LQWHUYLHZHH�LQ�PRVW�RI�WKH�FDVHV��WKH�UHVHDUFKHU�KDYLQJ�UHQRZQHG�IOH[LELOLW\�RYHU�WLPH�
PDQDJHPHQW�LQ�LQWHUYLHZ��RQFH�KH�VKH�UHFHLYH�FRQFHUQV�IURP�WKH�RWKHU�SDUWLHV���
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'LVDGYDQWDJHRXV�RI�LQWHUYLHZ

1RZ�ZH ZLOO� WXUQ� WR�GHIHFWLYH�SDUWV�RI� LQWHUYLHZ��ZKLFK�ZH�ZLOO�FRYHU�XQGHU� WKH�IROORZLQJ�
IRXU�VXE�WRSLFV�

L� 5HOLDELOLW\�RI�GDWD�DW�VWDNH�
LL� /DFN�RI�DQRQ\PLW\
LLL� 'LVWULEXWLRQ�FDXVHG�E\�LQWHUUXSWLRQ
LY� &RVWOLHU�DQG�WLPH�FRQVXPLQJ

L� 5HOLDELOLW\�RI�GDWD�DW�VWDNH�
0DLQ�DLP�RI�DQ\�HSLVWHPRORJLFDO�HQGHDYRXU� LV�QRQ�RWKHU� WKDQ�FDSLWDOLVLQJ�µWKH�H[LVWHQFH�RI�
WUXWK�ZKLFK� LV� VWLOO� VXUYLYLQJ� RXW� WKHUH¶� WKURXJK�SURSHU� UXOHV� DQG�SUDFWLFDO� SURFHGXUHV�� ,W� LV�
XQGHQLDEOH� WKDW� LQWHUYLHZ� SURYLGHV� D� NLQG� SUDFWLFH� KHOSV� IRU� UHWULHYLQJ� VXFK� UHOLDEOH�
LQIRUPDWLRQ�� 7KLV� SRLQW� RXW� WKDW� DQ\�PLVVLRQ�PRWLYDWHG� IRU� NQRZOHGJH� VHHNLQJ� PXVW� KDYH�
UHWUDFHDEOH� UXOHV� DQG� SUDFWLFHV�� 7KXV� LQFRUSRUDWLQJ� D� QXPEHU� RI� SURFHGXUHV� RU� W\SHV� RI�
LQWHUYLHZV� PLJKW� SURYLGH� QRQ�VWDQGDUG� SUDFWLFHV� LQ� DFDGHPLF� HQGHDYRXUV�� ,Q� IDFW�� LW� LV� DQ�
XQHWKLFDO�PDQRHXYUH�ZKLFK� VKRXOG� EH� DYRLGHG�� ,I� VXFK� NLQG� RI� VKRUWIDOOV� ZHUH� DOORZHG� LQ�
DFDGHPLF�WDVNV��WKHQ�WKH�UHOLDELOLW\�RI�WKH�JDWKHUHG�GDWD�PLJKW�EH�DW�VWDNH�DQG�VXEMXJDWHG�WR�
XQUHOLDELOLW\��

LL� /DFN�RI�DQRQ\PLW\
$QRQ\PLW\�LV�DQ�LPSRUWDQW�HOHPHQW�VKRXOG�EH�JLYHQ�SULRULW\�LQ�DQ\�VRUW�RI�DFDGHPLF�UHVHDUFK��
RWKHUZLVH� LW� ZRXOG� EH� WRXJKHU� WR� UHDFK� JHQHUDOLVDWLRQ�� DQ� HQG� SURGXFW� RI� DQ\� DFDGHPLF�
YHQWXUH�� *HQHUDOLVDWLRQ� LV� WKH� NH\� SRLQW� WKDW� PD\� GLUHFW� RWKHU� UHVHDUFKHU� WR� XQGHUWDNH�
DSSURSULDWH� VWXGLHV� LQ� WKH� IXWXUH�� 3HRSOH¶V� H[SHULHQFH� DUH� VWXGLHG� DQG� UHFRUGHG� DV�
UHVHPEODQFH� RI� D� ZLGHU� FRQWH[W� ZKLFK� KDUG� WR� FDSWXUH� VLQFH� LW� PD\� GHPDQG� KXJH� WLPH�
FRQVXPSWLRQ� DQG� FRVWOLHU� H[SHQVHV�� 7KXV�� GHULYLQJ� D� JHQHUDOLVDWLRQ� EHFRPHV� LPSRUWDQW� LQ�
DFDGHPLF UHVHDUFK�� 8QIRUWXQDWHO\�� LQWHUYLHZ� PD\� IDLO� WR� UHQGHU� VXFK� IOH[LELOLW\� IRU�
LQWHUYLHZHU� DV� KH�VKH� KDYH� HVWDEOLVKHG� GLUHFW� FRQWDFW� ZLWK� WKH� VXEMHFW� LQ� WKH� GDWD� UHWULHYDO�
SURFHVV���

LLL� 'LVWULEXWLRQ�FDXVHG�E\�LQWHUUXSWLRQ
)LQGLQJ�D� VXLWDEOH�SODFH� WR�FRQGXFW� LQWHUYLHZ�� LV� WHFKQLFDOO\�DQ� LPSRVVLEOH� WDVN� WR�SHUIRUP��
0DQ\�SHRSOH�OLNH�WR�KDYH�WKH�LQWHUYLHZ�LQ�VXLWDEOH�SODFH��DV�SHU�ZLVKHG�E\�WKH�LQWHUYLHZHH��
6RPH�WLPH�LW�FRXOG�EH�DW�RIILFH��KRPH�RU�DQRWKHU�IDYRXULWH�YHQXH�RI�WKH�LQWHUYLHZHH��ZKHUHYHU�
LW�LV��WKH�LQWHUYLHZHU�XVXDOO\�KDYH�OHVVHU�FKRLFH�WKDQ�WR�FRPSO\�ZLWK�DQ\�JLYHQ�RSWLRQ��,Q�VXFK�
VLWXDWLRQ��LQWHUYLHZHUV�KDYH�OLWWOH�URRP�WR�LQIOXHQFH�WKH�FKRLFH�RI�YHQXH�LI�KH�VKH�IRXQG�WKDW�
WKH� JLYHQ� RSWLRQV� ZRXOG� EULQJ� LQ� D� ORW� RI� LQWHUUXSWLRQ�� *LYHQ� WKH� FKDQFHV�� WKH� LQWHUYLHZHU�
PXVW� SD\� GXH� LPSRUWDQFH� WR� VHOHFW� WKH� ULJKW� YHQXH� IRU� FRQGXFWLQJ� WKH� LQWHUYLHZ��$SSO\LQJ�
SUHFDXWLRXV� SODQ� LQ� VHOHFWLQJ� ULJKW� SODFH� PD\� KHOS� LQ� HYHU\� SRVVLEOH� ZD\� WR� PLQLPLVH�
LQWHUUXSWLRQV��$OO�LW�WDNHV�WR�FRQWURO�WKLV�LVVXH�DUH�WKH�LQWHOOLJHQFH�DQG�IDU�VLJKWHG�YLVLRQ�RI�WKH�
LQWHUYLHZHU�� :LWKRXW� GRXEW�� LW� PXVW� EH� DGPLWWHG� WKDW� YHQXHV� DOVR� SOD\V� LPSRUWDQW� UROH� LQ�
LQVSLULQJ�DQG�PRWLYDWLQJ�SOXV�UHIUHVKLQJ�WKH�PHPRU\�RI�ERWK��WKH�LQWHUYLHZ�DQG�LQWHUYLHZHH��
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LY� &RVWOLHU�DQG�WLPH�FRQVXPLQJ
$OWKRXJK LQWHUYLHZV�VHHPHG�WR�EH�D�VLPSOHU�WHFKQLTXH�WKDW�SURPLVLQJ�FRQYHQLHQFH��IDFWXDOO\��
LW� FDQ� EH� DQ� H[SHQVLYH� PHWKRG� LQ� WHUP� RI� WLPH� FRQVXPSWLRQ� DQG�PRQHWDU\� H[SHQVHV�� � $V�
PHQWLRQHG�LQ�WKH�DGYDQWDJHRXV�VHFWLRQ��DV�D�UHVHDUFKHU��KH�VKH�KDYH�IXOO�FRQWURO�RYHU�WLPLQJ��
ZKHUH�QHFHVVDU\�WLPH�VKDOO�EH�DVVLJQHG��+RZHYHU��WKH�WLPLQJ�LV�UHIHUV�WR�WKH�DOORFDWHG�WLPH�
IUDPH�IRU�UHWULHYLQJ�GDWD�IURP�WKH�UHFRUGHG�WDSH�RU�WKH�OHQJWK\�ZULWWHQ�QRWHV�WDNHQ�GXULQJ�WKH�
LQWHUYLHZ�� 3DLQIXO� DPRXQW� RI� WLPH�PLJKW� QHHG� WR� EH� DOORFDWHG� WR FDSLWDOLVH� WKHP� DV� XVHIXO�
LQIRUPDWLRQ�� 7UDQVFULELQJ� YRLFH� GDWD�� IRU� LQVWDQFH� FRXOG� EH� D� WRXJKHU� WDVN� WR� SHUIRUP� IRU�
WKRVH�EHJLQQHUV�� HVSHFLDOO\��$�VLQJOH����PLQXWHV� UHFRUGHG� WDSH�PD\� UHTXLUH��� WR���KRXUV�RI�
DWWHQWLRQ�GHSHQGLQJ�RQ�DELOLW\� WR�JUDVS� WKH� LQIRUPDWLRQ�E\� WKH� WUDQVFULEHUV�� ,PDJLQH�KRZ� LW�
FRXOG� WXUQ� WR� EH� D� SDLQIXO� WDVN�� LI� RQH� QHHGV� WR� FRQGXFW� DW� OHDVW� ��� WR� ��� LQWHUYLHZV� WR�
DFFRPSOLVK�D�UHVHDUFK��7UDQVFULELQJ�PLJKW�EHFRPH�D�QLJKWPDUH���

+RZHYHU�� WKHUH� DUH� VRPH� DOWHUQDWH� WHFKQLTXHV� WKDW� D� UHVHDUFKHU� FRXOG� XWLOLVH� WR� UHGXFH� WKH�
WLPH�VSHQGLQJ�IRU�WUDQVODWLQJ�WKH�YRLFH�GDWD��$OO�KH�VKH�QHHG�LV�VRPH�SUHFDXWLRQV�DGGHG�ZLWK�
SDSHU� DQG� SHQ� SROLF\�� ,QVWHDG� RI� VSHQGLQJ� WLPH� RQ� LQWHUURJDWLQJ� WKH� LQWHUYLHZHH�� WKH�
LQWHUYLHZHU�VKRXOG�EH�DEOH�WR�WDNH�QRWHV�RI�WKH�LPSRUWDQW�LQIRUPDWLRQ�GLVFXVVHG�LQ�WKH�VHVVLRQ��
:KLOH�WUDQVFULELQJ��WKHVH�QRWHV�FRXOG�EH�XVHG�DV�JXLGHOLQH�WR�JUDVS�LPSRUWDQW�SRLQWV��LI�WKHUH�
LV� DQ\��%\� WKLV�PDQQHU� D� WRWDO� WUDQVFULELQJ�ZRUN� FRXOG� EH� DYRLGHG� LI� WKHUH� LV� QR� QHFHVVLW\��
6XFK�DQ�LQWHOOLJHQW DFWLRQ�ZRXOG�VDYH�KRXUV�IURP�VSHQGLQJ�XQZLWWLQJO\��

$Q� H[SHULHQFH�ZKLFK� LV� FRVWOLHU� WKDQ�PRQH\�PLJKW� EH� WKH� WUDXPDWLF� VLWXDWLRQV� HQFRXQWHUHG�
GXULQJ� WKH� LQWHUYLHZ� HVSHFLDOO\� IRU� VHULRXV� UHVHDUFKHUV�� 7KLV� FRXOG� WXUQ� HYHQ� ZRUVW� LI� WKH�
UHVHDUFKHU� IDLOV� WR� SODQ� SURSHUO\� RU� KDYLQJ� SRRU� PDQDJHPHQW� VNLOOV�� ,W� FRXOG� JHW� UDWKHU�
H[SHQVLYH�� LI� WKH� LQWHUYLHZHU� IDLOHG� WR�GHILQH� WKH� FRUH�RI� WKH� LQWHUYLHZ�VXEMHFW� DW� WKH� LQLWLDO�
VWDJH� EHIRUH� FRPPHQFLQJ� DQ� LQWHUYLHZ� �7KLV� PD\� UHIUHVK� PHPRU\� RI� WKH� UHDGHUV� WRZDUGV�
6FHQDULR������$V�ZH�KDYH�VHHQ�LQ�HDUOLHU�VHFWLRQV��D�VXFFHVVIXO�UHVHDUFK�LQWHUYLHZ�PD\�QHHG�
PRUH�WKDQ�D�VLQJOH�YLVLW��SXUSRVHO\�IRU�DQG�EHIRUH�FRQGXFWLQJ�WKH�SURSHU�LQWHUYLHZ��2QH�YLVLW�
PD\�EH� FRPSXOVRU\� WR� FUHDWH� UDSSRUW� DQG� WR�EUHDN� WKH� VRFLDO�GLVWDQFH��%XW� D� IHZ�PLJKW�EH�
UHTXLUHG�WR�FROOHFW�WKH�QHFHVVDU\�LQIRUPDWLRQ�ZKLFK�PD\�QRW�EH�DYDLODEOH�LQ�D�VLQJOH�YLVLW��EXW�
LW�VKRXOG�QRW�EH�PRUH�DQG�RSHQ�XS�DYHQXHV�IRU�RWKHU�SUREOHPV�DV�H[SHULHQFHG�E\�WKH�VWXGHQW�
DV� SUHVFULEHG� LQ� WKH� 6FHQDULR� ���� 6LQFH� HDFK� RI� WKH� YLVLWV� ZLOO� LQYROYH� FRVW� DQG� WLPH�
FRQVXPLQJ��D�VWXGHQW�PXVW�SODQ�D�PDQDJHDEOH�LQWHUYLHZ�DQG�DYRLG�XQQHFHVVDU\�SUREOHPV�LQ�
WHUP� RI� H[SHQVHV� DQG� WLPH�� 7KH� NH\� SRLQW� LV� WKDW� WKH� LQWHUYLHZHU� VKRXOG� QRW� IDLO� WR� SODQ�
SURSHUO\�VLQFH�WKH�YHU\�EHJLQQLQJ�����

$IIHFWV�RI�,QWHUYLHZ

$IIHFWV� KDYH� PDQ\� LQWHUSUHWDWLRQV�� ,Q� WKLV� VHFWLRQ�� ZH� ZLOO� OLPLW� WKH� LQWHUSUHWDWLRQ� WR� WKH�
LQKHULWHG� DIIHFWV� RI� LQWHUYLHZ� DORQH�� 7KH� DIIHFW� RI� LQWHUYLHZV� DUH� IHZ� LQ� QXPEHU�� EXW� IRU�
FRQYHQLHQW�VDNH��WKUHH�PDLQ�LPSRUWDQW�FRQFHUQV�ZLOO�EH�FRYHUHG�XQGHU�WKLV�VHFWLRQ��7KH\�DUH��

L� /HJLWLPDF\�RI�WKH�LQIRUPDWLRQ
LL� 5HVWULFWLRQ�RI�WKH�PHWKRG
LLL� 3UHMXGLFHV
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L� /HJLWLPDF\�RI�WKH�LQIRUPDWLRQ
'R�ZH�QHHG� WR�EHOLHYH� HYHU\WKLQJ� WROG�E\� WKH� LQWHUYLHZHH"�:DV� WKHUH� DQ\�DUWLILFLDO� IODYRXU�
KDV�EHHQ�DGGHG�WR�WKH�VWRU\�JLYHQ�E\�WKH�LQWHUYLHZHH"�,V�WKHUH�DQ\�SDUW�RI�WKH�µVWRU\¶�KDV�EHHQ�
ILQHO\�FDUYHG�ZLWK�VRPH�GHFRUDWLYH�HOHPHQWV��HYHQWV�RU�H[SHULHQFH"��,I�\HV�LV�WKH�DQVZHU�IRU�
WKRVH�TXHVWLRQV��ZKDW�LV�WKH�FKHFN�DQG�EDODQFH�PHDVXUHPHQW�RXJKW�WR�DSSO\�WR�YDOLGDWH�WKHLU�
µVWRU\¶"�

2EYLRXVO\��DQ�LQWHUYLHZHU�GRHV�QRW�KDYH�PDQ\�FKRLFHV�H[FHSW�WKDQ�WR�DFFHSW�WKH�LQIRUPDWLRQ�
SURYLGHG� E\� WKH� VXEMHFW��0RUHRYHU�� KH�VKH� KDV� QR� SODFH� WR� DGG� RU� GHGXFH� DQ\� LQIRUPDWLRQ�
JLYHQ�LQ�WKH�LQWHUYLHZ�VHVVLRQ��,W�ZRXOG�EH�DQ�XQHWKLFDO�LI�WKH�LQWHUYLHZHU�HQFURDFK�WKH�GDWH��
,Q� WKLV� VHQVH�� DQ� LQWHUYLHZHU� GRHV� QRW� KDYH� DQ\� URRP� IRU� YDOLGDWLQJ� WKH� JLYHQ� LQIRUPDWLRQ��
:KDW�LV�PRUH�LUULWDWLQJ�LV�WKDW�WKH�QDWXUH�RI�UHVHDUFK�ZKLFK�DOZD\V�GHPDQGLQJ�µWUXWK�UHDOLW\¶�
LQ� DQ\� HSLVWHPRORJLFDO� DSSURDFK� QHHG� WR� VDIHJXDUGV� WKH� LQIRUPDQWV� DQG� WKHLU� LQIRUPDWLRQ��
+HQFH�� WKH� ELJ� SX]]OH� ZKLFK� DOZD\V� KXQWV� WKH� YDOLGLW\� RI� WKLV� LQIRUPDWLRQ� ZLOO� QHYHU� EH�
MXVWLILHG�� +RZHYHU�� IRU� UHVHDUFKHU� ZKR� ZLVK� WR� DYRLG� JHWWLQJ� WUDS� LQWR� VXFK� GHILFLHQFLHV��
%HFNHU� VXJJHVWV� WKDW� HYHU\� LQWHUYLHZHU� VKRXOG� GR� VRPH� µKRPHZRUN¶� DQG� OHDUQ� DERXW� WKH�
VXEMHFW�DQG�LQWHUYLHZHH�EHIRUH�FRQGXFWLQJ�WKH�LQWHUYLHZV���������

LL� 5HVWULFWLRQ�RI�WKH�PHWKRG
'LYHUVLRQ�RI�RXWFRPHV�LQ�LQWHUYLHZ�DVVRFLDWHG�ZLWK�QXPHURXV�VHOI�FUHDWHG�OLPLWDWLRQV�VXFK�DV��
VRFLDO� VWDWXV�� JHQGHU�� DJH�� DQG� RQ� �'�%UHZHU�HGV���� ������� )RU� H[DPSOH�� LQWHUYLHZLQJ� D�
VXFFHVVIXO�EXVLQHVVPDQ�RU�SROLWLFLDQ�ZRXOG�QRW�EH� DQ� HDV\� WDVN� IRU� D� VWXGHQW�ZKR� LV� GRLQJ�
KLV�KHU� XQGHUJUDGXDWH� H[HUFLVH�� /LNHZLVH�� XQGHUVWDQGLQJ� DGROHVFHQFH� DPRQJ� WHHQDJHUV� RU�
OHDUQLQJ�WKH�KDUG�EXLOW�OLIHVW\OH�RI�D�VLQJOH�PRWKHU�ZRXOG�QRW�EH�WKDW�HDV\�IRU�HYHU\RQH�ZKR�
KDV�QHYHU�H[SHULHQFHG�DQ\�VHJPHQW�RI�WKHLU�OLIH��7KLV�ZRXOG�JHW�HDVLHU�WR�VRPH�H[WHQG�LI�WKH�
LQWHUYLHZHU�SODFH�KLPVHOI�ZLWKLQ�WKH�µVLWXDWLRQ�ER[¶��)DLOXUH�LQ�DQVZHULQJ�WKRVH�UHTXLUHPHQWV�
ZKLFK� DOZD\V� FRPHV� DORQJ� ZLWK� WKHLU� UHQRZQHG� OLPLWDWLRQV� LQ� JHQHUDWLQJ� µLQ�GHSWK�
NQRZOHGJH¶�ZRXOG�EH�D�VXFFHVVIXO�IDLOXUH��

7KHUHIRUH�� FUHDWLQJ� µWUXVW� ZRUWK\¶� FLUFXPVWDQFHV� EHWZHHQ� LQWHUYLHZHU� DQG� WKH� LQWHUYLHZHH�
WKURXJK� PRUH� WKDQ� RQH� YLVLW� EHFRPH� LPSRUWDQW� WR� PLQLPL]H� WKH� JDS� DQG� µEUHDN� WKH� LFH¶��
:LWKRXW�KDYLQJ�REWDLQHG�VHFXUHG�IHHOLQJ�EHWZHHQ�WZR�SDUWLHV��IUHH�IORZ�RI�µUHDOLW\¶�ZRXOG�EH�
DQ�XQIRUHVHHQ�IDFW��7R�DYRLG�VXFK�IDOODFLHV�DQG�LQ�HQVXULQJ�WKDW�WKH�VLWXDWLRQ�DOZD\V�LQ�IDYRXU�
RI�WKH�LQWHUYLHZHU��UDSSRUW�EXLOGLQJ�DSSURDFK�WKHUHIRUH�EHFRPH�QHFHVVDU\��DV�LW�ZLOO�KHOS�WKH�
LQWHUYLHZHH�IHHO�UHOLHYH�DQG�VDYH��7KH\�DOVR�ZRXOG�IHHO�VHFXUHG�ZKHQ�SURYLGLQJ�SHUVRQDO�DQG�
SULYDWH� LQIRUPDWLRQ� ZLWKRXW� PXFK� KHVLWDWLRQ�� LQ� FRQVHTXHQFH�� 1R� GRXEW� WKDW� VXFK� DWWHPSW�
ZRXOG�SRVVLEO\�EULQJ�ERWK�LQWHUYLHZHU�DQG�LQWHUYLHZHH�FORVH�WRZDUGV�WKH�µWUXH¶�GDWD��

LLL��3UHMXGLFHV

3UHMXGLFHV� RU� ELDV� LV RQH� RI� WKH� PRVW� IHDUHG� HOHPHQWV� ZKLFK� KDYH� GHHSHU� FRQVHTXHQFHV�
WRZDUGV� VXFFHVVHV� RI� DQ\� DFDGHPLF� UHVHDUFK� �%HUJ�� ������0XOKDOO�� ������ $OYHVVRQ�� ������
+DPLOWRQ�� ������6FKHXULFK�� ����������7KHUH� DUH�PDQ\� IDFWRUV�ZKLFK�PD\� OHDG� WR� ELDVQHVV��
3UHFRQFHSWLRQ��JHQGHU�GLIIHUHQFHV��VRFLDO�VWDWXV��UDFLDO�HOHPHQWV��HWKQLFLW\��DQG�DWWLUH�DQG�VR�
RQ� DUH� D� IHZ� RI� WKRVH� HOHPHQWV� KDYLQJ� VHULRXV� FRQVHTXHQFHV� WRZDUGV� VXFFHVVIXOQHVV� RI� DQ�
LQWHUYLHZ�� � ,Q� VKRUW�� IURP� SV\FKRORJLFDOO\� FRQFHLYHG� GHFHSWLRQV� WR� SK\VLFDOO\� LQKHULWHG�



��

MXGJHPHQWV�� HYHU\� RQH� RI� WKHP� KDYH� KLJK� WHQGHQF\� LQ� FUHDWLQJ� SUHMXGLFHV� DPRQJ� WKH�
LQWHUYLHZHU�DQG�LQWHUYLHZHH�DQG�FRQVHTXHQWO\�HIIHFWV�WKH�VXFFHVV�UDWH�RI�LQWHUYLHZ�

3UHFRQFHLYHG� YLHZ� RI� DQ\� LVVXH� EHIRUH� FRQGXFWLQJ� DQ� LQWHUYLHZ� KDV� VHULRXV� FRQVHTXHQFHV�
XSRQ�SURYLGLQJ� D� QHXWUDO� HYDOXDWLRQ� WRZDUGV� WKH� JDWKHUHG� GDWD�� 3UHYLRXVO\� FRQFHLYHG� LGHDV�
DERXW�DQ� LVVXH�RU� VRPHRQH�ZRXOG�DIIHFW�DQ\�HYDOXDWLRQ�KH�VKH�ZLVK� WR�FRQIHU� WKRURXJK� WKH�
LQWHUYLHZ�� +HQFH�� EHIRUH� JRLQJ� IRU� LQWHUYLHZ� DQ� LQWHUYLHZHU� VKRXOG� UHIUDLQ� KLPVHOI� IURP�
IDOOLQJ�LQWR�WKLV�NLQG�RI�GHILFLW�WKRXJKWV��/LNHZLVH��WKH�JHQGHU�GLIIHUHQFHV��DOVR�PD\�FXOWLYDWH�
SUREOHPV� LI� WKH� LQWHUYLHZHU� KDYLQJ� VWURQJ� PDOH� FKDXYLQLVP� RU� KDYLQJ� VWULFWXUH� IHPLQLVW�
IHHOLQJ�LQ�RSSRVLWH��,Q�DQ\�RQH�RI�WKHVH�VLWXDWLRQV�DQ�LQWHUYLHZHU�ZLWK�RSSRVLWH�QDWXUH�WR�WKH�
LQWHUYLHZHU�PLJKW� KDYH� WR� H[SHULHQFH� VHFRQGDU\� WUHDWPHQW�� DQ� XQGHVLUDEOH� VLWXDWLRQ� ZKLFK�
PD\�KDYH�RULJLQDWHG�GXH�WR�SUHGLVSRVLWLRQ�DWWLWXGH��

5DFH�IDFWRUV�DQG�HWKQLFDO�GLIIHUHQFHV�DUH�DOVR�KDYLQJ�WKLFNHU�VKLHOG�WR�SHQHWUDWH�LQ�PRVW�RI�WKH�
FDVHV��MXVW�DOLNH�WKH�LVVXHV�GLVFXVVHG�HDUOLHU��6KDULQJ�VRPH�RI�WKH�VHQVLWLYH�UDFLDO�RU�HWKQLFDO�
LVVXHV�FRXOG�QRW�EH�UHDOLVHG�LQ�LQWHUYLHZV��LI�WKH�LQWHUYLHZHU�GRHV�QRW�EHORQJ�WR�SDUWLFXODU�UDFH�
RU�HWKQLF�JURXS��,W�PD\�IDYRXU�WKH�LQWHUYLHZHH�WR�QHJOHFW�VHQVLWLYH�SDUW�RI�WKH�TXHVWLRQV��$Q�
LQWHUYLHZHU� ZKR� LV� H[SHFWLQJ� EDODQFHG� DQG� UHOLDEOH� LQIRUPDWLRQ� IRU� VXFK� LVVXHV� PD\�
H[SHULHQFH� D� VHULRXV� EDFN� VHW� WKURXJK� WKLV� XQVHFXUHG� UHODWLRQVKLS�� $OWKRXJK� WKHUH� LV� QR�
VSHFLILF�PHDVXUHPHQW�WR�RYHUFRPH�WKLV�SUREOHP��KROGLQJ�IDLWK�RQ�WKH�REMHFWLYLW\��WKH�W\SLFDO�
UHTXLUHPHQW� RI� DQ\� DFDGHPLF� UHVHDUFK� LV� WKH� EHVW� ZD\� WKDW� PD\� UHQGHU� VROXWLRQ� WR� WKLV�
SUREOHP�

%H\RQG�WKH�PHQWLRQHG�IDFWRUV��WKH�GLIIHUHQFHV�LQ�DQDO\VLQJ�DQ�LVVXH�EHWZHHQ�WKH�LQWHUYLHZHU�
DQG�LQWHUYLHZHH�WRR�KDYH�JUHDW�FKDQFH�WR�FDXVH�ELDVQHVV��,W�LV�WKH�LQWHUYLHZHU¶V�WDVN�WR�NHHS�
KLV�SURILOH�ORZ�DQG�DYRLG�FRPPXWDWLRQ�ZKLFK�PD\�KDYH�VHULRXV�LPSDFW�WRZDUGV�WKH�RXWIORZ�
RI� UHOLDEOH� LQIRUPDWLRQ�� $Q\ZD\�� WKH� LQWHUYLHZHU� DOVR� VKRXOG� XQGHUVWDQG� WKH� EHQHILW� RI�
DUJXPHQW� DQG� WKHLU� OLPLWDWLRQV�� ZKHUH� LW� VKRXOG� EH� UHFDSLWDOLVHG� IRU� SHUFHLYLQJ� FRQGXFLYH�
LQWHUYLHZ��$IWHU� DOO�� WKH� SULPDU\� DLP� RI� WKH� H[HUFLVH� LV� QRQH� RWKHU� WKDQ� UHFHLYLQJ� YDOXDEOH�
LQIRUPDWLRQ�LQ�WKH�IRUP�RI�H[SHULHQFH��,Q�RUGHU�WR�UHFHLYH�YDOXDEOH�DQG�UHOLDEOH�LQIRUPDWLRQ��
KH�VKH�PXVW� WDNH�DOO�SUHFDXWLRQ�WR�DYRLG�SUHFRQFHSWLRQ�WR�ERRN�LWV�SODFH�RQ�WKH�H[SHQVHV�RI�
ERWK�LQWHUYLHZ�DQG�LQWHUYLHZHH¶V�QHJOLJHQFH�����

/DVW� EXW� QRW� OHDVW�� WKH� PDQQHU� RI� GUHVVLQJ� DOVR� PD\� OHDG� WR� SUHFRQFHLYHG� QRWLRQ�� WR� RXU�
VXUSULVH�� ,Q�D� VRFLHW\�ZKLFK� ORYHV� WR� MXGJH� WKH�ERRNV� LWV�FRYHUV�� WKLV�NLQG�RI�SUHMXGLFHV�DUH�
XQDYRLGDEOH��:KHWKHU��OLNH�RU�QRW��DQ�LQWHUYLHZHU�VKRXOG�KDYH�ULJKW�DWWLUH�ZKHQ�DWWHQGLQJ�DQ�
LQWHUYLHZ��%HVLGHV��SHUIRUPLQJ�VRPH�EDVLF�ULJKW�HWLTXHWWH�SUDFWLFHV�DOVR�PRVWO\�DSSUHFLDWHG��
HVSHFLDOO\�LI�LQYLWHG�WR�YHQXHV�KDYLQJ�VLJQLILFDQW�YDOXHV�HLWKHU��VRFLDO�RU�VRFLHWDO�UHPDUNV�IRU�
WKH�LQWHUYLHZHH�����

,Q� VXP��ZH�PD\�VD\� WKDW�SUHMXGLFH�KDV�PDQ\� URRWV�DQG� IDFHV�EXW�DOO�RI� WKHP�KDYH�D� VLQJOH�
GHIHFWLRQ� EXW� UDWKHU� VHULRXV� LPSDFW� WR� UHVHDUFK� EDVHG� LQWHUYLHZV� ZKHUH� WKH\� FRXOG� HDVLO\�
PLQLPLVH�WKH�VXFFHVV�UDWH�RI�WKH�LQWHUYLHZ��7KH�PRPHQW�LW�EHJXQ�WR�VXFFHHG�LQ�FDSWXULQJ�WKH�
VFHQH�LV�WKH�PRPHQW�ZKHUH�DQ�LQWHUYLHZHU�EHJLQ�WR�IDLO��DV�LW�LV�KDV�WKH�FDSDFLW\�WR�PLQLPLVH�
WKH� YDOXH� RI� UHOLDEOH� LQIRUPDWLRQ� IORZ�� 7KLV� ZRXOG� FRQVHTXHQWO\� HIIHFW� WKH� VXSSO\LQJ� RI�
HPSLULFDO�HYLGHQFH�IRU�JHQHUDOLVDWLRQ�EHFDXVH�DOO�RI�WKHP�DUH�VRPHKRZ�LQWHUFRQQHFWHG��7KLV�
SRLQW�LV�UDWKHU�FRQIRUPHG�E\�FULWLFLVPV�E\�6FKHXULFK��ZKR�FRQQRWHV�WKUHHIROG�URRW�FDXVHV�IRU�
IDLOXUH� LQ� LQWHUYLHZ�� µWKH UHVHDUFKHU� KDV� PXOWLSOH� LQWHQWLRQ� DQG� GHVLUH�� VRPH� RI� ZKLFK� DUH�
FRQVFLRXVO\�NQRZQ�DQG�VRPH�DUH�RI�ZKLFK�DUH�QRW��7KH�VDPH� LV�RI� WKH� LQWHUYLHZHH DQG� WKH�
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WKLUG�HOHPHQW�LV�WKH�VRFLDO�VLWXDWLRQ¶�����������$OO�RI�WKHP��ZLWKRXW�DQ\�GRXEWV�KDYH�GHHSHU�
LPSDFW�WRZDUGV�WKH�GDWD�DQG�WKH�VXFFHVV�RI�WKH�LQWHUYLHZ��

,QWHUYLHZ��HWKLFDO�LVVXHV

7KHUH�DUH�DEXQGDQW�HWKLFDO�LVVXHV�ZH�FRXOG�GLVFXVV�LQ�WKLV�VHFWLRQ��2QH�PD\�UHIHU�&KDSWHU���
(WKLFDO�LVVXHV�LQ�%HUJ¶V�4XDOLWDWLYH�5HVHDUFK�0HWKRGV IRU�FRPSUHKHQVLYH�NQRZOHGJH�RQ�WKLV�
LVVXH� ������� �������� +RZHYHU�� WKH� IROORZLQJ� LVVXHV�� ZKLFK� DUH� FRQVLGHUHG� VRPHZKDW�
LPSRUWDQW��ZLOO�EH�WRXFKHG�YHU\�EULHIO\�LQ�WKLV�VHFWLRQ��7KH\�DUH�DV�IROORZV�

L� 0DLQWDLQLQJ�GLVWDQFH�EHWZHHQ�LQWHUYLHZHU�DQG�LQWHUYLHZHH
LL� 2EVHUYH�WKH�SULYDF\�RI�LQIRUPDQWV�DQG�EHLQJ�QRQ�MXGJHPHQWDO�

L� 0DLQWDLQLQJ�GLVWDQFH�EHWZHHQ�LQWHUYLHZHU�DQG�LQWHUYLHZHH
,Q� PRVW� RI� WKH� FDVHV�� LQWHUYLHZ� LQYROYHV� RQH� WR� RQH� FRUUHVSRQGHQW� RI� YLHZV�� VKRXOG� EH�
VXEMXJDWHG� IRU� VWULFW� HWKLFDO� PDLQWHQDQFHV�� *DWH� NHHSHUV� DUH� DOPRVW� QRQH� H[LVWHQFH� LQ� WKLV�
NQRZOHGJH�VHHNLQJ�SURFHVV��2Q�FRQWUDU\��WKH�LQWHUYLHZHU�LV�WKH�RQH�ZDV�JLYHQ�ZLWK�DGYDQWDJH�
WR� FRQWURO� DQG� PDQDJH� LQIRUPDWLRQ�� ZKLFK� KH� VKRXOG� SHUIRUP� ZLWK� H[WUD� VHULRXVQHVV��
5HVSRQVLELOLW\� WR� ZLWKKROG� DQ\� JLYHQ� LQIRUPDWLRQ� DQG� VDIHJXDUG� WKHP� DV� UHTXLUHG� E\� WKH�
LQIRUPDQW�VKRXOG�EH�REVHUYHG�DQ\�VWDNH� WR�DYRLG�PLVOHDGLQJ�FRQVHTXHQFHV��7KLV�SRLQW�PD\�
VHHP�FRQWUDGLFW�WR�WKH�SUHYLRXVO\�QRWHG�SRLQW�RQ�YLWDOLW\�RI�HVWDEOLVKLQJ�LQWLPDWH�UHODWLRQVKLS��
7KRXJK�FORVHU�UHODWLRQVKLS�LV�QHFHVVDU\�UHTXLUHPHQW�WR�VHHN�LQ�GHSWK�WUXWK��\HW�JDS�VKRXOG�EH�
PDLQWDLQHG�EHWZHHQ�WZR�SDUWLHV�DV�SUHFDXWLRXV�DFWLRQ�WR�DYRLG�FDUULHG�DZD\�ZLWK�LQIRUPDWLRQ�
UHFHLYHG�IRUP�WKH�VXEMHFW��UHFDOO�WKH�6FHQDULR�����1HXWUDOLW\�VHQVH�PXVW�EH�HQVXUHG�DW�DOO�WKH�
MXQFWXUH� ZKLOH� FRQGXFWLQJ� DFDGHPLF� LQWHUYLHZV�� +HQFH�� DSSO\LQJ� UDWLRQDOLW\� DQG� QHXWUDOLW\�
VHQVH�LQ�FRQGXFWLQJ�LQWHUYLHZ EDVHG�UHVHDUFK�ZRXOG�VDYH�GD\V�EHVLGHV�JXLGLQJ�DW�HQWDQJOLQJ�
GHHSHU� NQRZOHGJH�� VR� WKDW� QRQ�HPRWLRQDO� DWWDFKPHQW� SUHVHUYDWLRQ� VKRXOG� EH� DSSOLHG� DW� DOO�
SRLQW��

LL� 2EVHUYH�WKH�SULYDF\�RI�LQIRUPDQWV�DQG�EHLQJ�QRQ�MXGJHPHQWDO�
,Q� WKLV� VHFWLRQ�� ZH� VKDOO� GLVFXVV� DERXW�PDLQWHQDQFH� RI� WKH� YDOXDEOH� LQIRUPDWLRQ� SHUFHLYHG�
GXULQJ� WKH� LQWHUYLHZ�� VLQFH� VRPH� RI� WKH� LQIRUPDWLRQ�PD\� KDYH� VHQVLWLYH� YDOXHV�� 7KH\�PD\�
KDYH� VHULRXV� LPSDFWV� LI� KDQGOHG� LPSURSHUO\�� $V� D� SHUVRQ� ZKR� KDV� UHFHLYHG� WUXVWZRUWK\�
UHFRJQLWLRQ� IURP� LQWHUYLHZHH� KH�VKH� LV� H[SHFWHG� WR� REVHUYH� WKHLU� DQRQ\PLW\� DQG�ZLWKKROG�
VHQVLWLYH�LVVXHV�WKDW�PD\�UHVXOW�LQ�DQ\�VRUW�RI�KXPLOLDWLRQ��,W�LV�XQHWKLFDO�IRU�DQ\�UHVHDUFKHU�WR�
OHDN� VXFK� VHQVLWLYH� LQIRUPDWLRQ� IRU� WKHLU� VHOI�LQWHUHVW�� 5DWLRQDOLW\� DQG� PDWXULW\� VKDOO� EH�
UHIOHFWHG�DW�XWPRVW��LQ�DQ\�HYDOXDWLRQ�GULYHQ�WRZDUGV�WKH�JDWKHUHG�LQIRUPDWLRQ��$W�DOO�FDXVHV��
WKH\�PXVW�EH�SUHVHUYHG�DQG�XVHG�ZLVHO\�WR�VHUYH�WKH�ULJKW�SXUSRVHV��

1RQ�MXGJHPHQWDO� LV� DQRWKHU� LPSRUWDQW� HWKLFDO� LVVXH� PXVW� EH� REVHUYHG� LQ� PDQQLQJ� WKH�
LQIRUPDWLRQ��7KH�LQWHUYLHZHU�LV�SURKLELWHG�WR�DGG�RU�GURS�DQ\�IODYRXU�WR�WKH�LQIRUPDWLRQ�JLYHQ�
E\� WKH� UHVSRQGHQW�� $V� D� PHWLFXORXV� LQWHUYLHZHU�� KH�VKH� PD\� KDYH� HQFRXQWHUHG� D� ORW� RI�
XQVSHFLILHG�LVVXHG�LQ� WKH�LQWHUYLHZ��6RPH�RI�WKHP�PD\�VHHP�PRUH�UHDOLVWLF�DQG�DSSURSULDWH�
IRU� WKHLU� UHVHDUFK� TXHVWLRQ�� 8QIRUWXQDWHO\�� DV� DQ� HWKLFDOO\� ERXQGHG� LQWHUYLHZHU� QR� URRP�
VKRXOG�EH�JLYHQ� IRU�KLV�KHU�REVHUYDWLRQ�RU� IDOVLILHG� LQWHUSUHWDWLRQ�EDVHG�RQ�RU�EH\RQG�ZKDW�
KDV�EHHQ�GLVFXVVHG�E\�WKH�VXEMHFW��,W�LV�WKH�VROH�GXW\�RI�WKH�LQWHUYLHZHU�WR�VDIHJXDUG�WKH�WUXVW�
DQG�UHIOHFW�WUXVWZRUWKLQHVV�HQWUXVWHG�E\�WKH�LQWHUYLHZHH��7KHUHIRUH��WKLV�HWKLFDO�SULQFLSDO�RI�QR�
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PRUH� RU� QR� OHVV� WKDQ�ZKDW�ZDV� WROG�PXVW� EH� DFFXUDWHO\� UHIOHFWHG� LQ� WKH� DQDO\VLV� VKRXOG� EH�
SUHVHUYHG�EDVHG�RQ�FRQVWUXFWLYH�HWKLFDO�SUHPLVHV��

&RQFOXVLRQ

,Q� VXP�� OHW� XV UHFDS� WKH� SRLQWV� ZH� KDYH� GLVFXVVHG� LQ� WKH� IRUHJRLQJ� VHFWLRQV�� $V�ZH� KDYH�
GHILQHG�LQ�WKH�DLPV��WKLV�SDSHU�GHDOW�ZLWK�LQWHUYLHZ�DV�VLPSOH�FRQYHUVDWLRQDO�W\SH�RI�UHVHDUFK�
WHFKQLTXH��7KH�LPSRUWDQFH�RI�LQWHUYLHZ�DV�HSLVWHPRORJLFDO�XWLOLW\��GHILQLWLRQV��FRQYHQLHQFHV��
W\SHV�� DGYDQWDJHRXV�� GLVDGYDQWDJHRXV� DQG�DIIHFWV�ZHUH� WKH� VXE�WRSLFV�GHYRWHG� WR� FRYHU� WKH�
SURSRVHG�DLPV��

$V�SRLQWHG�E\�%HUJ��%HUU\��%UHZHU��0DQQ��6LOYHUPDQ��6FKHXULFK� DQG�RWKHU�� DV�ZHOO� DV� WKH�
DXWKRU�RI�WKLV�SDSHU��LQWHUYLHZ�LV�D�VLPSOH�UHVHDUFK�WHFKQLTXH�SURPLVLQJ�HQRUPRXV�RXWFRPH�LI�
LW� LV� DSSOLHG�ZLWK� SURSHU� FDUHV�� 7KLV� DSSURDFK� FRXOG� JLYH� XV�PDQ\� SRVLWLYH� RXWFRPHV� DQG�
DOPRVW� PRVW� RI� WKH� DGYDQWDJHRXV� RI� WKH� PHFKDQLVP� KDYH� EHHQ� GHVFULEHG� LQ� WKLV� SDSHU�� ,I�
IDLOHG�WR�REVHUYH�WKH�ULJKW�SUDFWLFHV�� LW�DOVR�PD\�VXEMXJDWH�D�UHVHDUFKHU�WR�VHFXUH�VHFRQGDU\�
QDWXUHG�LQIRUPDWLRQ��7R�DYRLG�VXFK�ZDVWDJH��DQ�LQWHUYLHZHU�LV�UHTXLUHG�WR�HQFRPSDVV�VRPH�
H[SHUWLVH�VXFK�DV��LQWHUSHUVRQDO�VNLOOV��WLPH�PDQDJHPHQW��REVHUYDWLRQ�SRZHU��FUHDWLYH�VHQVH��
DELOLW\� WR� VWUXFWXUH� FUHDWLYH� TXHVWLRQV�� UHIOH[LYLW\� DQG� RQ� WR� WUDQVIRUP� WKLV� µHYHU\ERG\¶V�
WHFKQLTXH¶�DV�EHQHILFLDO�LQVWUXPHQW�WKDW�SURPLVLQJ�GHVLUDEOH�RXWFRPH�������

:H��KRZHYHU��PXVW�DGPLW� WKH�IDFW� WKDW�DV�DQ�LQGLYLGXDO�PHWKRG�E\�LWVHOI��LQWHUYLHZ�H[KLELWV�
OHVVHU� DSSURSULDWH� RXWFRPH�� %XW�� HQRUPRXV� RXWFRPH� FRXOG� EH� H[SHFWHG�� LI� WKLV� WHFKQLTXH�
WDNHV� LQWR� DFFRXQW� RI� RWKHU� TXDOLWDWLYH� DQG� TXDQWLWDWLYH� PHWKRGRORJLFDO� DSSURDFKHV�� 7KH\�
ZRXOG� SURPLVH� SUHYDOHQFH� RI� GHVLUHG� LQIRUPDWLRQ�� ULFK� LQ� GLYHUVLW\� DQG� GHSWK� LQ� WKH�
UHOLDELOLW\�� 2WKHU� DSSURDFK� OLNH� REVHUYDWLRQ�� SDUWLFLSDWLRQ� DQG� RQ� PD\� UHQGHU� HTXDO�
RSSRUWXQLWLHV� DW� FDSWXULQJ� LQIRUPDWLRQ� DV� WKH� LQWHUYLHZ� GRHV�� XQGHQLDEO\� DOO� RI� WKHP� VWLOO�
FDSDEOH� DW� REVHUYLQJ� D� PLQLPDO� JDS� EHWZHHQ� WKH� GDWD� DQG� LWV� LQWHJULW\�� $� UHSODFHPHQW�
DSSURDFK�OLNH�LQWHUYLHZ�WKHUHIRUH�KLJKO\�QHHGHG�WR�UHOLQTXLVK�WKDW�JDS��EHFDXVH�LW�LV�WKH�ULJKW�
FKRLFH� RI� DSSURDFK� WKDW� JLYLQJ� RSSRUWXQLW\� WR� WKH� VXEMHFW� DQG� UHVHDUFKHU� LQ� FORVHU� FRQWH[W��
1HYHUWKHOHVV�� ZH� FRXOG� QRW� GHQ\� WKDW� XVLQJ� LQWHUYLHZ� LQ� DVVRFLDWLRQ� ZLWK� RWKHU� W\SHV� RI�
UHVHDUFK� PHWKRGV� DV� PHQWLRQHG� LQ� WKH� IRUHJRLQJ� VHFWLRQV� ZRXOG� UHVXOW� LQ� PRUH� GHVLUDEOH�
RXWFRPHV��

2Q�WRS�RI�HYHU\WKLQJ�PHQWLRQHG�LQ�WKH�IRUHJRLQJ�VHFWLRQV��DOWKRXJK�LQWHUYLHZ�KDV�YHU\�ULFK�
FDSDFLW\�WR�KHOS�D�LQWHUYLHZHU�LQ�REWDLQLQJ�UHOLDEOH�GDWD��LW�LV�WKH�LQWHUYLHZHU�DQG�KLV�KHU�VHQVH�
RI�UHIOH[LYLW\��DUH�WKH�VROH�IDFWRUV�WKDW�ZRXOG�GHFLGH��GHILQH��DQG�HQVXUH�WKH�VXFFHVVHV�RI�DQ\�
LQWHUYLHZ��7KH�VXFFHVV�RI�DQ�LQWHUYLHZ�LV�WKHUHIRUH�UHO\LQJ�XSRQ�WKH�MXGJHPHQWDO�IDFWRUV���

5HIHUHQFHV

KWWS���GLFWLRQDU\�UHIHUHQFH�FRP����$YDLODEOH�DW����$FFHVVHG��������������
KWWS���HQ�ZLNLSHGLD�RUJ�ZLNL�,QWHUYLH $YDLODEOH�DW����$FFHVVHG�������������
������� 
6FHQDULR� �
�� ,W� LV� P\� VHOI� H[SHULHQFH� ZKLFK� ,� HQFRXQWHUHG� D� GHFDGH� DJR� GXULQJ� P\�
XQGHUJUDGXDWH�\HDUV��
������� 
7KH�$VVHVVPHQW�RI�([SUHVVHG�(PRWLRQ� LQ�D�6WDQGDUGLVHG�)DPLO\� ,QWHUYLHZ
��7KH�-RXUQDO�RI�
&KLOG 3V\FKRORJ\�DQG�3V\FKLDWU\�DQG�$OOLHG�'LVFLSOLQHV� ����������SS����������
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������� 
6FHQDULR� �
�� ,W� LV� P\� VHOI� H[SHULHQFH� ZKLFK� ,� HQFRXQWHUHG� GXULQJ� P\� VXSHUYLVLRQ� RI� D�
XQGHUJUDGXDWH�VWXGHQW��
$OYHVVRQ��0���������3RVWPRGHUQLVP�DQG�VRFLDO�5HVHDUFK��2SHQ�8QLYHUVLW\�3UHVV��%XFNLQJKDP�
$OYHVVRQ��0�������������3RVWPRGHUQLVP�DQG�VRFLDO�5HVHDUFK��2SHQ�8QLYHUVLW\�3UHVV��%XFNLQJKDP�
$OYHVVRQ��0��������������3RVWPRGHUQLVP�DQG�VRFLDO�5HVHDUFK��2SHQ�8QLYHUVLW\�3UHVV��%XFNLQJKDP�
$UPVWURQJ��-���������
%H\RQG�
MXJJOLQJ
�DQG�
IOH[LELOLW\
��&ODVVHG�DQG�JHQGHUHG�H[SHULHQFHV�RI�

&RPELQLQJ HPSOR\PHQW�DQG�PRWKHUKRRG
��6RFLRORJLFDO�5HVHDUFK�2QOLQH� ���������SS�����
%DJE\�� 5��0��� 7D\ORU�� *�� -��� 3DUNHU�� -�� '�� $�� DQG�'LFNHQV�� 6�� (�� ������� 
7KH� GHYHORSPHQW� RI� WKH�
7RURQWR�

6WUXFWXUHG� ,QWHUYLHZ�IRU�$OH[LWK\PLD�� ,WHP�VHOHFWLRQ�� IDFWRU� VWUXFWXUH�� UHOLDELOLW\�DQG�FRQFXUUHQW�
YDOLGLW\
��3V\FKRWKHUDS\�DQG�3V\FKRVRPDWLFV� ���������SS��������

%HUJ��%��/���������4XDOLWDWLYH�5HVHDUFK�0HWKRGV�IRU�WKH 6RFLDO�6FLHQFHV��3HDUVRQ��/RQGRQ�
%HUJ��%��/����������������4XDOLWDWLYH�5HVHDUFK�0HWKRGV�IRU 7KH�6RFLDO�6FLHQFHV��3HDUVRQ��/RQGRQ�
%HUU\��-��0���������
9DOLGLW\�DQG�5HOLDELOLW\�,VVXHV�LQ�(OLWH�,QWHUYLHZLQJ
��36��3ROLWLFDO�6FLHQFH�	�

3ROLWLFV� ����������SS����������
%HUU\��-��0�����������
9DOLGLW\�DQG�5HOLDELOLW\�,VVXHV�,Q�(OLWH�,QWHUYLHZLQJ
��36��3ROLWLFDO�6FLHQFH�	�

3ROLWLFV� ����������SS����������
%RXWDLQ�� '�� 0�� DQG� +LWWL�� -�� ������� 
2ULHQWLQJ� PXOWLSOH� LQWHUYLHZHUV�� 7KH� XVH� RI� DQ� LQWHUYLHZ�
RULHQWDWLRQ�

DQG�VWDQGDUGL]HG�LQWHUYLHZ
��4XDOLWDWLYH�+HDOWK�5HVHDUFK� ���������SS������������
'�%UHZHU�HGV����5��/��0��D��-���������7KH�$�=�RI�6RFLDO�5HVHDUFK�6DJH�3XEOLFDWLRQV��/RQGRQ�
'�%UHZHU�HGV����5��/��0��D��-�����������������7KH�$�=�RI�6RFLDO�5HVHDUFK�6DJH�3XEOLFDWLRQV��/RQGRQ�
'DYLG�6LOYHUPDQ��'�������� ,QWHUSUHWLQJ�4XDOLWDWLYH�'DWD��0HWKRGV�IRU�$QDO\VLQJ�7DON��7H[W�DQG�

,QWHUDFWLRQ��6DJH�3XEOLFDWLRQ��/RQGRQ�
(DFXWH��UH]��5��*���$VFDVR��/��(���0DVVRQV��-���HDFXWH��'RP��0���HDFXWH��QHFK�DQG�GH�OD�2VD�&KDSDUUR��

1�� ������� 
&KDUDFWHULVWLFV� RI� WKH� 6XEMHFW� DQG� ,QWHUYLHZ� ,QIOXHQFLQJ� WKH� 7HVW	������5HWHVW�
5HOLDELOLW\� RI� WKH� 'LDJQRVWLF� ,QWHUYLHZ� IRU� &KLOGUHQ� DQG� $GROHVFHQWV�5HYLVHG
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7KH�$VVHVVPHQW�RI�([SUHVVHG�(PRWLRQ�LQ�D�
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��7KH�-RXUQDO�RI�&KLOG�3V\FKRORJ\�DQG�3V\FKLDWU\�DQG�$OOLHG�
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.YDOH��6������������,QWHUYLHZV��$Q�,QWURGXFWLRQ�WR�4XDOLWDWLYH�5HVHDUFK�,QWHUYLHZLQJ��6DJH�
3XEOLFDWLRQV����/RQGRQ�

0DQQ��5���������
5HIOH[LYLW\�DQG�UHVHDUFKLQJ�QDWLRQDO�LGHQWLW\
��6RFLRORJLFDO�5HVHDUFK�2QOLQH� ���������
SS�����

0RUJDQ��'��/���������
)RFXV�JURXSV
��$QQXDO�5HYLHZ�RI�6RFLRORJ\� ����SS����������
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/RQGRQ�


